SYRACUSE UNIVERSITY

HOME

SOCIAL MEDIA

oin the Conversation

MARGARET D. SPILLETT, EDITOR

n December 2006, 7ime magazine named
“You” its person of the year. As Lev
Grossman, the author of the cover story,
explained: “For seizing the reins of the
global media, for founding and framing
the new digital democracy, for working for
nothing and beating the pros at their own game,
TIME’s Person of the Year for 2006 is you.”

Just over three years later, this user-centered
Web 2.0 revolution continues to ripple through
our academic paradigms, changing the way we
live, work, interact, and educate.

Social media sites such as Facebook,
Twitter, and YouTube wriggle their way into
our classrooms as teaching tools, course delivery
methods, new subject areas to be studied, and
instant and continuous avenues for communica-
tions and feedback among students and faculty.

Social media sites enable an uninterrupted
conversation between the iSchool and its
constituents. The iSchool can stay connected via

WINTER 2010 o VOL. I'l, NO. 2

FrAGE

School of Information Studies

THE ORIGINAL

101:

social media tools throughout the life cycle of
students—from prospective students to current
students to alumni. These tools also allow for
two-way interactions and opportunities to
engage in what Grossman calls the “global intel-
lectual community.”

To help the iSchool optimize its social
media efforts, Dean Elizabeth D. Liddy
appointed Anthony Rotolo ’02, G’06 to the new
position of social media strategist. Rotolo, who
had been instructional technology manager at
the iSchool, developed an expertise in Web 2.0
subjects having developed and taught courses on
social media and multimedia technology since
2006.

As Rotolo helps guide the iSchool and
Syracuse University into this ever-changing
environment, he will take into consideration
the main characteristics that drive all social
media: conversation, participation, facilitation,
openness, and community driven. Or at least,

Helping to develop a new national health
care database, better reimbursements

N ew York State Attorney General Andrew M. Cuomo
announced October 27 that Syracuse University will
lead a consortium of academic researchers in partnership
with a new nonprofit organization called FAIR Health to
develop and maintain a new database that health insurers
across the nation will use to set their out-of-network pay-
ments to physicians, hospitals, and other health providers.
The new payment data will also be loaded into a newly
developed health information web site (HIT) that will allow
consumers to estimate what their out-of-pocket costs will
be should they choose to go out of network for their health
care. The landmark database project could benefit more
than 100 million Americans.

The new database will replace one currently operated by
Ingenix, a subsidiary of United Health Care and the nation'’s
largest provider of health care billing information.

The $100 million project is an outcome of a January
2009 settlement agreement reached by Attomey General
Cuomo and UnitedHealth Group Inc, the nation’s second-
largest health insurer, following an industry-wide investigation
by the Attorney General's office into allegations that health
insurers unfairly saddled consumers with too much of the
cost of out-of-network health care.

Syracuse University researchers involved in the project
are from the School of Information Studies (iSchool) and the
Maxwell School.

Faculty from the iSchool will take the lead in creating
the information technology for the new database of health
care costs. Using new algorithms and theoretical frameworks
that will be developed by Maxwell researchers and other
academic partners, iSchool faculty members will provide

continued on page |4
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this is the list of characteristics of social media as
defined by former social media strategist at Intel
and current vice president at Edelman Digital
Michael Brito, who blogs at www. britopian.com.
The iSchool’s social media efforts, while still
in their early stages, are far-reaching. Students
and faculty are collaborating on social media
projects involving everything from augmented
reality to Internet safety education. These
projects exemplify Brito’s social media character-
istics of conversation, participation, facilitation,
openness, transparency, and community drive.

WAYS TO CONNECT

The iSchool already has a significant social
media presence and is established on several
different social media platforms, including
Facebook, YouTube, Twitter, LinkedIn, and
Orkut. Despite its presence on these platforms,
the iSchool is continually looking for new
ways to expand and enhance its dialogue with
constituents.

In January, the iSchool launched its blog,
Information Space (ischool.syr.edu/blog). The blog
will feature posts from multiple iSchool voices,
including students, faculty, staff, alumni, and
invited guest bloggers. The goal is to create an
interactive space for people to come together
and discuss issues relevant to the iSchool and the
information field.

This year, the iSchool, in partnership with
SU’s Division of Institutional Advancement, is
hosting a “road show” called Social Media 101
at various locations across country, including
San Francisco, Atlanta, Chicago, New York
City, Florida, Philadelphia, and Washington,
D.C. (See related stories, page 2, 18). Rotolo,
Dean Liddy, and other iSchool members are
meeting with alumni, prospective students,
parents, and friends of the University to help
them strategize on how to use social media in
advancing their personal and professional goals.

The road show aims to show alumni and
others why social media is important, and how
it is changing the business world. The presenta-
tion also explains how the iSchool is educating
students for this new paradigm, Rotolo said.

For example, while many professors require
cell phones to be silenced and tucked away
during classes, students in Rotolo’s social media
class are encouraged to text their comments and
questions, which are then displayed to a live
Twitter feed.

“Stand still, you're making me dizzy,” was
one student’s tweet to Rotolo. After reading the
tweet, Rotolo acknowledged that he does move
around a lot during his lectures and tried to
stand in one place.

continued on page 12
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An Invitation to connect

n addition to commending our alumni,
students, faculty, and staff whose accom-
plishments are reported throughout this
issue, | wanted to take this opportunity to
share with you information about the iSchool's
Board of Advisors, which plays a key role in
our school, but about which you may not have
heard much. For while we rely on the school's
internal leadership in our strategic planning, we
also have the rich advantage of being able to
tap into an exceptionally talented, vital, dedi-
cated Board of Advisors. Board members are
chosen for their accomplishments and willing-
ness to share their experience and expertise in
library or information fields or those industries
which are highly information-centric. While
some Advisors are alumni, we have come to
know and invite some members to join our
Board through their work, through introduc-
tions by friends of the school, or even through
their children who are iSchool students.

The Board, currently consisting of 26
Advisors, is convened twice a year for day-
long meetings during which we review where
the iSchool stands in terms of our mission and
goals, events and trends in the current world,
directions of the information field, as well as
initiatives of the University. Based on detailed
pre-reads that report the status of the school,
the Board and the iSchool senior administra-
tors discuss challenges, opportunities, and their
potential impacts, and then devise strategies
and plans of action for responding to them.

Additionally, the Board plays an active lead-
ership role in the vital development activities of
the school—both through personal donations,
as well as active outreach to other friends of
the school who are not Board members. Being
key individuals in their own spheres of influence,
Board members introduce us to individuals and

iSCHOOL EVERYWHERE
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www.facebook.com/su.ischool
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For more:
ischool.syr.edulilife

professional organizations who, in tumn, may
well become supporters of the iSchool, further
enriching the opportunities for our students.

So, in response to this information about
our Board of Advisors, I'd like to invite you to
do three things:
® First, get to know our very impressive

Board members by checking out their short

biographies at ischool.syr.edu/About/board.

aspx;

® Second, having read these, see if they trig-
ger ideas of people you know and think
would make good Board members, and
then share these names with me, so that
we can get to know and consider them for
joining the Board, and;

® Third, since Board members attend our
alumni receptions and other iSchool events
when possible, we hope you will also join
us at such events and get to meet some of
them in person.

You will have (or may have already had!)
such opportunities at the Road Show events
around the country at which the University is
hosting myself and Anthony Rotolo, in Social
Media 101: Join the Conversation. The full
schedule of these events is listed below.

l, myself, have enjoyed and been informed
by the conversations | have had with those of
you who have joined us at our recent events,
and | wholeheartedly hope to see and talk with
many more of you over the coming months,
and perhaps have the opportunity to introduce
you to some of our Board members.

é?fw 7 (z:’;”o,z?

Elizabeth D. Liddy
Dean

SOCIAL MEDIA 101:
Join the Conversation

Upcoming Events
March 3 — New York City
March 30 — Florida

April 7 — Philadelphia
June — Washington, D.C.
July — Boston

For more details and to RSVP, visit
ischool.syr.edu/socialmedia | O ].aspx
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Who benefits from innovation in a global economy?

JASON DEDRICK, ASSOCIATE PROFESSOR

century. Yet today, it is typical to see innovative products delivered

through a global value chain, with design in one country,
manufacturing in another, and components supplied by many others.
In that environment, how are the benefits of innovation distributed?

With support from the Alfred P. Sloan Foundation, Greg Linden,
Ken Kraemer and I looked into this question by doing a product-level
study of Apple’s iPod. The back of each iPod states, “Designed in
California, assembled in China.” Inside are components from a variety
of suppliers, all assembled by a Taiwanese manufacturer.

To find out who captures the value from such a global innovation, we
obtained a “teardown” report on the 30GB Video iPod from Portelligent
Inc., which identifies each component, its cost, and the manufacturer,
as well as the cost of assembly. Our measure of value capture was gross
margin, which is the difference between a firm’s cost of goods and its
sales price. Out of the $224 wholesale price of the Video iPod, we esti-
mated Apple’s gross margin to be $80. We found that Japanese suppliers
earned $27 in gross margins, followed by U.S. suppliers at $7, and the
Taiwanese assembler at $5.

Clearly the biggest winner is Apple, followed by the suppliers of
high-value inputs such as hard drives, displays, and chips. In this analysis,
China does not even show up, as there were no Chinese firms identified
as suppliers.

Yet this analysis only looks at financial value, and ignores the critical
issue of who gets the jobs and wages generated by such an innovation. To
find that out, we did a second analysis looking at the entire iPod product
line for 2006. We estimated that there were about 41,000 jobs in the
iPod value chain. Of those, about 27,000 were located outside the United
States, and 14,000 in the United States. But when we look at wages paid,
U.S. workers earned about $750 million, versus $320 million for all non-
U.S. workers. The U.S. jobs were split between highly-paid engineers and
other professionals and lower-paid retail and non-professional workers.
Most non-U.S. jobs were in very low-paying production work.

So what can we conclude from all of this data? First, nationality
matters, as the biggest profits go to the brand name company and the
biggest share of high value jobs to its home country. Second, our data
suggests that the controversial U.S.-China trade deficit may be mislead-
ing. For each iPod imported from China, the bilateral trade deficit goes
up by $145 (the factory cost), but the actual value added in China is only
a few dollars. Finally, while most of the jobs associated with the iPod are

Innovation is widely touted as the key to competing in the 21st

3% US margins

1 2% Japan margins

3 6% Apple margin

0.4%

Korea margins

37% key inputs COGS 2% Taiwan margins

3% other input margins

7% other inputs COGS

30GB VIDEO IPOD:

Value capture and cost of inputs as a percent of wholesale price ($224)

On a recent trip to Beijing, I heard government officials and academ-
ics complain that China was stuck with low-paying manufacturing jobs
while foreign firms capture most of the value from the products made
in China. By contrast, a recent Harvard Business Review article argues
that U.S. technology firms risk losing their ability to innovate if they
outsource manufacturing. Our research shows that U.S. companies can
innovate successfully while outsourcing manufacturing, but the result is
fewer manufacturing jobs in the United States. A big question for our
students and others is what will happen to the technical and professional
jobs that remain in the United States. That’s the topic of another current
research project and one that I'd be happy to discuss with anyone here at
the school. ®

Jason Dedrick joined the iSchool this fall as an associate professor. His
research interests focus on the globalization of technology and innovation,

a field he has been studying for 20 years, and on the organizational impacts
of information technology, which involves researching the economic impact
of IT investment and use at the firm, industry, and national levels as well
as the impact of national policy and environment on the diffusion and

outside the United States, Americans earn most of the wages.

CARLOS CAICEDO, assistant professor,
presented with M. Weiss a paper entitled “On

the Viability of Spectrum Trading Markets” at the
Telecommunications Policy Research Conference

in Arlington, Va. At the IEEE Frontiers in Education
Conference in San Antonio, Caicedo presented with
W. Cerroni “Design of a Computer Networking
Laboratory for Efficient Manageability and Effective
Teaching” In August Caicedo started work as direc-
tor of the iSchool's new Center for Convergence and
Emerging Network Technologies.

KEVIN CROWSTON,
professor, presented with

J. Howison and A. Wiggins on
eScience to support research
on free/libre/open source
software development and
collaborative data analysis
with Taverna workflows at
the eScience Workshop in
Pittsburgh.

Crowston co-authored
with M. Avital, B. Bjork, K. Lyytinen, R, Boland and A.
Majchrzak an article, “ICIS 2008 Panel Report: Open
Access Publishing: Nurturing the Sprouts of Knowledge
and the Future of Information Systems Research,” in
the Communications of the Association for Information
Systems (CAIS).

Kevin Crowston

Crowston also co-authored with M. Scialdone
and R. Heckman "“Group Maintenance Behaviors of
Core and Peripheral Members of Free/Libre Open
Source Software Teams” for the Proceedings of the
Fifth International Conference on Open Source
Systems.

He wrote with A. Wiggins and J. Howison
“Measuring Potential User Interest and Active User
Base in FLOSS Projects” in the Proceedings of the
Fifth International Conference on Open Source
Systems, and “Analyzing Leadership Dynamics
in Distributed Group Communication” in the
Proceedings of the Forty-Third Hawai'i International
Conference on SystemSciences.

Crowston also co-authored a chapter with
B. Kwasnik and J. Rubleske in the book, Genres on
the Web: Computational Models and Empirical
Studies.

Since May, Crowston has received two grants.
He is the principal investigator on a $19,994 yearlong
NSF HCC Grant for travel support for the OSS 2009
Doctoral Consortium. He is also the principal inves-
tigator on a two-year, $150,000 NSF OCI Grant for
“VOSS: Theory and Design of Virtual Organizations
for Citizen Science.”

JASON DEDRICK, associate professor, presented
a tutorial on “Green IT: Issues for the IS Research
Community,” at the 2009 Americas Conference on

management of I'1" across countries.

Information Systems in San Francisco in August.

In October, Dedrick gave three presentations in
Beijing on “Who Profits from Innovation in Global
Value Chains? A Study of the iPod and Notebook
PCsm,” based on his research with K. Kraemer
and G. Linden. Dedrick presented at the American
Chamber of Commerce in Beijing, the Tsinghua
University's School of Economics and Management,
and the Joint Symposium of U.S.-China Advanced
Technology Trade and Industrial Development at
Tsinghua's School of Public Policy and Management.

Dedrick was also interviewed on the
“Marketplace” radio program about the iPhone in
China. The interview aired on October 28.

MEGAN OAKLEAF,
assistant professor, authored
an article, “The Information
Literacy Instruction
Assessment Cycle: A Guide
for Increasing Student Learing
and Improving Librarian
Instructional Skills,” in the
Journal of Documentation
and co-authored an article,
“Examining Design and Inter-
Rater Reliability of a Rubric Measuring Research
Quality across Muttiple Disciplines” in Practical
Assessment, Research, & Evaluation.

Megan Oakleaf

continued on page 4
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Continued from page 3

Oakleaf presented “Teacher Proficiencies:
Applying Proficiency Standards for Instruction
Librarians in Your Library” at the American Library
Association Annual Conference and “Teachable
Instants: Taking the Opportunity or Taking a Pass” at
the 15th Annual New Reference Research Forum.

Oakleaf also had two articles named to the
LIRT’s “Top 20 Instructional Articles of 2008” list:
“Dangers and Opportunities: A Conceptual Map
of Information Literacy Assessment Approaches”
and “Evidence vs. Anecdote: Using Syllabi to
Plan Curriculum-Integrated Information Literacy
Instruction.”

JOON S. PARK, associate
professor, published with
J. Treglia “Towards Trusted
Intelligence Information
Sharing” in Proceedings of
ACM SIGKDD Workshop on
CyberSecurity and Intelligence
Informatics (CSI-KDD),
the |5th Conference on
Knowledge Discovery and
Data Mining, June 28 —July I, 2009.

He also published with S. Ahmed and R. Mahajan
“Prevention of ATM Fraud Using Fingerprints
and PIN"" in Proceedings of the International
Conference on Security and Management (SAM)
at the World Congress in Computer Science,
Computer Engineering, and Applied Computing
(WORLDCOM) in Las Vegas, July |3-16, 2009; and
with J. Yim and J. Hallahan “Proactive Detection of

Joon S. Park

Pervasive Applications” in Proceedings of the | Ith
International Conference on Enterprise Information
Systems (ICEIS), May 6-10, 2009.

RUTH V. SMALL, Laura

). & L. Douglas Meredith
Professor and director of

the school media program,
co-authored with doctoral stu-
dents J. Snyder and K. Parker
“The Impact of New York's
School Libraries on Student
Achievement and Motivation:
Phase I and “The Impact of
New York's School Libraries
on Student Achievement and Motivation: The Phase
Il In-Depth Study.” The articles were published in
volume 12 of School Library Media Research.

Small presented the results of all three phases at
a concurrent session at the November conference
of the American Association of School Librarians in
Charlotte, N.C. She was also an invited panelist to
discuss the future of research in the school library
field. Small and M. Arnone attended a special session
at the conference where their project, S.O.S. for
Information Literacy, will be honored by AASL as a
top 25 web site in education.

Small was also invited by the REISL (Research,
Education, Information, and School Libraries) Special
Interest Group to be the overall Discussant at the
annual conference of the American Educational
Research Association (AERA) in Denver in April 2010.

Small is currently serving as co-principal inves-
tigator on the project, “Kids as Environmental
Entrepreneurs,” in collaboration with SUNY-ESF and

Ruth Small

An op-ed piece, “On the Importance of Being
Information Literate in the 2 st Century,” written by
Small and M. Armone was published in the Syracuse
Post-Standard in October.

PING ZHANG, professor
and director of the Ph.D.
program, co-authored with
L. Na, M. Scialdone and

J. Carey “The Intellectual
Advancement of Human-
Computer Interaction
Research: A Critical
Assessment of the

MIS Literature” for AIS
Transactions on Human-
Computer Interaction.

Zhang also co-authored with L. Na “Toward
E-Commerce Website Evaluation and Use:
Qualitative and Quantitative Understandings” for
the Proceedings of the pre-ICIS Workshop on HCI
Research in MIS in Phoenix, Arizona.

Zhang co-authored two conference posters for
the pre-ICIS Workshop on HCI Research in MIS,
The first was “Conceptualizing Aesthetic Experiences
of Embodied Interaction with ICTs” with M. Ku and
“Individual Users” Adoption of Smart Phone Services”
with Y. Kim. ®

Ping Zhang

Insider Threats against Confidentiality in Sensitive

funded by the Kauffman Enitiative Project.

ISchool news briefs

SU receives an $800,000 IMLS
21st Century Librarian Program Grant

The Institute of Museum and Library Services (IMLS) recently
awarded a Laura Bush 2 |st Century Librarian Program grant
to the Syracuse University School of Information Studies for its
project entitled, “Building an eScience Librarianship Curriculum
for an eResearch Future.”

Totaling almost $800,000, the grant will be used to educate
a new generation of science librarians by developing a digital
curation curriculum that will emphasize the management and
preservation of science-related information.

The grant, under direction of principal investigator iSchool
Associate Professor Jian Qin, provides funding for tuition,
stipend to cover living expenses, travel, and paid internships
for eScience Librarianship students. Learn more at http://eslib.
ischool.syr.edu.

Eric A. Marks writes new book
on cloud computing

Eric A. Marks, an adjunct professor at the iSchool and a
member of its Board of Advisors, has written a new book,
Executive’s Guide to Cloud Computing. Co-written by technology
industry veteran Bob Lozano of Appistry, Executive’s Guide to
Cloud Computing will be available in bookstores either by
winter 2009 or spring 2010.

The book provides members of the C-suite a detailed
overview of why cloud computing should be of utmost prece-
dence to all IT companies; how cloud computing is becoming
not only a financial, but also a technological necessity; how
cloud computing, service oriented architecture (SOA), and
web services relate to each other; and how to begin integrat-
ing cloud computing into existing operations.

American Association of School Librarians
honors S.O.S. project

Syracuse iSchool professors Marilyn Amone and Ruth Small's
project, S.O.S. for Information Literacy, was recently named one
of the Top 25 Best Websites for Teaching and Leaming by the
American Association of School Librarians (AASL).

AASL selected its list of 25 sites based on several criteria,
including the site’s ability to foster innovation, creativity, active
participation, and collaboration. The S.0.S. site ranked among

the best in curriculum sharing and for being user friendly and
encouraging a community of learners to explore and discover.
Founded in 2000, S.O.S. for Information Literacy is a free,
web-based multimedia resource for educators, Kto |6. The
site contains lesson plans, handouts, videos, and other teach-
ing material for information literacy that have been carefully
reviewed through a comprehensive quality control system
to ensure the resources are of high caliber. Leamn more at
http://informationliteracy.org.

SU named a Center of Academic Excellence
in Information Assurance Research

The National Security Agency and the Department of
Homeland Security named Syracuse University a National
Center of Academic Excellence in Information Assurance
(IA) - Research. The goal of the program is to increase the
understanding of robust IA technology, policy, and practices
that will enable the United States to effectively prevent or
respond to a catastrophic cyber event.

Associate Professor Joon S. Park traveled to the |3th
Colloguium for Information Systems Security Education in Seattle
to be recognized on the prestigious designation and to accept
the honor on behalf of SU's information assurance faculty.

Cotelco researchers improve
UN committees’ online collaboration

Researchers at the Center for Research on Collaboratories and
Technology Enhanced Learning Communities (Cotelco) part-
nered with the United Nations Global Alliance for Information
and Communication Technologies and Development
(UN-GAID) to develop an online collaboration strategy. The
strategy assists the alliance’s main committees in communicating
and working effectively despite the geographically diverse loca-
tions of the committee members.

Under the leadership of iSchool Associate Professor and
Cotelco Director Derrick L. Cogburm and Research Associates
Endri Mataj G'10 and Ankit Banbah G'10, the Syracuse team has
contributed significant improvements to the UN-GAID web site,
and the alliance now uses a web conferencing tool suggested by
the Syracuse team to run its monthly meeting. The team is also
helping the group transition gradually from its old tools to more
effective new ones.

The Cotelco team also assisted in helping set up remote
participation at the UN-GAID Global Forum on ICT and
Education that was held in September in Monterrey, Mexico.
The event brought together IT leaders and the development
community under the umbrella of the global alliance for a
focused dialogue on emerging issues and challenges in the field
of ICT for development, and to foster cooperation among
governments, private sectors, and civil society.

Syracuse iSchool LIS graduates earn
highest average salaries among peers

Graduates of the M.S. in Library and Information Science pro-
gram at the SU iSchool commanded the highest average salary
compared with graduates from other library and information
science programs, according to the October |6, 2009, issue
of Library Journal. The journal issued the results of its annual
Placements & Salaries Survey, which showed a decline overall
in starting salaries and full-time job placements.

In 2008, MSLIS graduates from the Syracuse iSchool
received an average salary of $49,978. That places iSchool
graduates’ eaming power just above that of graduates from the
University of Michigan, who earned the second-highest average
salary ($49,576).

Library Journal’s survey also revealed graduates who found
positions in the Northeast eamed better-than-average start-
ing salaries. Also, academic libraries continued to experience
growth in the number of available full-time positions, while
academic libraries in the Northeast saw salaries increase for
the second year in a row. New graduates seeking opportunities
in children’s libraries and youth/teen services eamed higher
average starting salaries than in 2007.

Student entrepreneurs present their
ideas at Tech Garden event

On August |2 at the Syracuse Technology Garden, a crowd
of 75 people watched eagerly as five student teams presented
their entrepreneurial ideas. The student team Grafight won
the “People’s Choice Award” and $1,000 during the Tech
Garden’s Student Sandbox Demo Day. Students from the
iSchool were involved in every project:
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ISchool celebrates National Distance Learning
Week with launch of new blog, Syracuse Sampler

MARGARET D. SPILLETT, EDITOR

ore than 1 million K-12 students

and nearly four million college

students enroll in online courses

each year, and those numbers

are expected to rise, according to
reports by the Department of Education (DOE) and
Sloan-C.

In celebration of National Distance Learning
Week Nov. 9-13, 2009, the iSchool unveiled some
new web resources for the University community, its
peers, and the general public to promote and support
online teaching and learning.

The 1School has created a web site:
http://ischool.syr.edu/ndl. The site features:

Syracuse Sampler, a blog that provides free
online access to select multimedia lectures, presen-
tations, and technology tutorials from iSchool
experts on topics ranging from administration and
management, to gaming and innovation.

Orangelearner (hztp://orangelearners.wordpress.
com), a blog administered by iSchool online
students that discusses distance student life and
issues of interest to online students

iSchool Online Publications, quick access
to academic and scholarly publications related

to online education created by iSchool faculty
and staff.

Grafight—a web experience that allows users to upload
hand drawn sketches of characters; tuming these drawings
into digital animations. (iSchool's Dave Chenell ' |0 and
Visual and Performing Arts' Eric Cleckner'|0)

Brand-Yourself.com—the world’s first online repu-
tation management platform for job applicants—to
diagnose, manage and improve their web presence.
(iSchool's Pete Kistler '10 and Robert Sherman 09,
and Whitman School of Management students Trace
Cohen 10 and Evan Watson 'l |)

OpenQuad-—a one-stop shop for college students
to learn about student organizations, buy text-
books, order their food, and lease their apartments.
(Newhouse alumnus and current iSchool graduate
student Jack Wright '09, G'I I')

Congruser—a pay-for service that allows users to
have a consistent username across sites and allows for
a portal of presence of user activity. (iSchool's Justin
Breese '08, G'10)

The Student Sandbox is part of the Student Start-Up
Accelerator, a Syracuse University initiative headed up by
iSchool Assistant Professor Michael D'Eredita. The project
includes a fall semester course, What's the Big Idea, that assists
students in identifying feasible business ideas; a spring semes-
ter course, Idea 2 Startup, that coaches students on turning
those ideas into viable businesses; and the Student Sandbox, a
|2-week culmination of an entrepreneurial learning experience
at the Tech Garden.

To learn more and to support the students and their
entrepreneurial ideas, visit http://accelerate.syr.edu.

Researchers lead the first-ever Internet
Governance Forum USA

Syracuse iSchool faculty and students participated in and
facilitated the Internet Governance Forum-USA (IGF-USA)
seminar in Washington, DC, on October 2, 2009.

The IGF is a multi-stakeholder forum established by the
United States to encourage active participation and discussion
of issues relating to Internet governance and public policy. The
IGF-USA served as a one-day forum to engage civil society,
government, technologists, researchers, industry, and academia
in discussion about Internet governance and public policy that
are being deliberated at a global level.

Representing the iSchool were Cotelco Research Associate
Endri Mataj G'10, an M.S. in Telecommunications and Network

Online learning tips and online student
resources

“By sharing our resources and experience and encour-
aging others to do the same we hope to promote
excellence in online education and to provide a forum
where educators can learn from one another,” said
Katie Schisa, chair of the iSchool’s T'ask Force on
Online Education and director of the Web-based
Information Science Education Consortium (WISE).
“Online course resources are becoming part of the
21st century student’s online universe,” said Peggy
Brown, iSchool director of instructional design. “A
course web site is now often a stop along the path
from Facebook to email to Google, all accessed
from an iPhone or a laptop for on-the-go learning.
Students are entering undergraduate and graduate
programs with greater expectations of how tech-
nology will be used to enhance their educational expe-
rience, and institutions including Syracuse University
are striving to meet these expectations.”

HOME

The iSchool has been offering
exceptional online education since
1993, and today, all of the school’s
fully accredited graduate programs
can be completed online. The
iSchool annually offers more than
80 online courses to approxi-
mately 1,250 graduate students from 33 different
states and five different countries.

In addition to the benefits for courses offered
completely online, educational technology enables
instructors to enrich campus-based courses with
anytime anywhere access to multimedia materials and
online discussions. A 2009 DOE report notes that
“students who took all or part of their class online
performed better, on average, than those taking the
same course through traditional face-to-face interac-
tions.” Such studies show why the iSchool, like many
others, are supplementing campus-based courses with
online resources.
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DINOSAUR BAR-B-QUE EVENT RAISES $10,000+ FOR RAY VON DRAN FUND

Syracuse iSchool faculty, staff, and friends gathered on July 31, 2009, at the Dinosaur Bar-B-Que, to celebrate what would
have been Ray von Dran’s 63rd birthday and to support the fund that has been established in his name.

Approximately 80 people attended the event, which featured the iBand, and dozens more who weren’t able to attend
donated to the fund. Together, they raised more than $10,000 to support the Raymond F. von Dran Fund, which will go
toward scholarships, research, and entrepreneurial and technological initiatives at the iSchool.

To date, more than $1 million has been raised for the Raymond F. von Dran Fund. To donate to the fund, visit

http:/lischool.syr.edu/rvd.

Management student; Brenden Kuerbis, an iSchool doctoral can-
didate and director of the Intemet Governance Project; Cotelco
Director and Associate Professor Derrick L. Cogbum; Milton
Mueller, iSchool professor and founder of the Convergence
Center at SU; and Lee McKnight, iSchool associate professor and
founder of Wireless Grids Corporation.

Prof. Scott Nicholson wins Rising Star
award at international gaming conference

Scott Nicholson, associate professor, was honored at the North
America Simulation and Gaming Association (NASAGA) con-
ference with the “Rising Star'” award. The recognition is given to
the most promising first-year attendee of the conference.

The NASAGA conference attracts an audience who is
interested in using games and simulations for teaching and
training. The conference attracted educators, trainers working
in corporate and non-profit settings, and consultants and com-
panies working in training fields.

WISE recognizes two faculty with 2009
Excellence in Online Education Awards

Professors Barbara Kwasnik and Anthony Rotolo have been
named recipients of the 2009 Excellence in Online Education
Award by the Web-based Information Science Education
(WISE) Consortium. The award recognizes highly regarded
instructors for their outstanding dedication to best practices in
online education demonstrated through instructional style in
one or more WISE courses in 2009.

Each year, WISE students are invited to nominate WISE
host instructors who excel in the online classroom and who do
not teach in their home institution. Kwasnik and Rotolo were
two of seven faculty recognized this year.

Kwasnik, who also received the award in 2006, was nomi-
nated by a student in her course, Theory of Classification and
Subject Representation, which she taught in fall 2009. Rotolo

continued on page 6
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The i1School welcomes new faculty members

Bahram Attaie
Senior Instructor

As a full-time senior instructor
at Syracuse University's Center
for Business Information
Technologies, Attaie taught
the Microsoft and Cisco certifi-
cation courses. He is an [T vet-
eran with more than 25 years
of experience in networking
and database programming for
the corporate world. In the fall,
he taught graduate and under-
graduate courses in networking at the iSchool.

Bahram Attaie

Carlos E. Caicedo Bastidas
Assistant Professor

Caicedo began research
related activities this fall and
his teaching responsibilities

in spring 2010. He recently
completed a Ph.D. in telecom-
munications at the University
of Pittsburgh School of
Information Science. His dis-
sertation focused on technical
and economic conditions for
viable spectrum trading mar-
kets. He holds M.S. degrees in
electrical engineering from the University of Texas
at Austin and from the Universidad de los Andes in
Colombia. His other research interests include secu-
rity for future data environments, security manage-
ment, wireless networks, telecommunications man-
agement, and software development. At Pittsburgh’s
iSchool, he served as a research assistant in the NSF-
funded Laboratory for Research and Education in
Security Assured Information Systems and was also
a consultant for the Center for Telecommunications
Research of Colombia.

Carlos E. Caicedo
Bastidas

Michael D’Eredita
Assistant Professor

D'Eredita has been part of the
iSchool faculty as a Professor
of Practice for several years.
He recently transitioned to
the tenure-track assistant
professor position. D'Eredita’s
research focuses on skill
acquisition, expertise, “virtual
apprenticeship,” and “collec-
tive expertise.” His research
investigates how IT can work

Michael D’Eredita

to support virtual apprenticeship and explores the
boundaries/potential of this type of relationship. His
interest lies in gaining insight into these processes in
a manner that can be applied to the development
and use of information-based technologies. He holds
a Ph.D. in experimental/cognitive psychology from
Syracuse University.

Jason Dedrick
Associate Professor

Prior to joining the iSchool
faculty as an associate profes-
sor, Jason Dedrick was senior
research fellow at the Center
for Research on Information
Technology and Organizations
(CRITO), at the University of
California, Irvine. His research
interests include economic
development, industrial policy,
technology diffusion, and the
globalization of the computer industry. He holds

a Ph.D. in management from the University of
California, Irvine. His current work is focused on the
international diffusion of computer production and
use. He is particularly interested in the environmental
and policy factors influencing the patterns of diffu-
sion in individual countries and globally. He has done
work on the computer sector in Mexico, and has
been working on twelve Asia-Pacific countries for the
past five years.

Jason Dedrick

Carlos Villalba
Senior Instructor

Prior to his new position as
senior instructor, Villalba was
a senior technical instructor
for the Center for Business
and Information Technologies
(CBIT). His areas of expertise
include database management/
administration, web design,
Linux and security related
courses. Villalba has more than
|7 years of [T professional
experience, with a strong background in designing
and developing training strategies and implementing
security solutions. Areas of research that interest
him include IT security, open source applications,
distance education, andragogy, structural communi-
cation, emergent technologies, instructional design
and human performance. He has completed all his
coursework, except his dissertation, toward a Ph.D.
in instruction design, development, and evaluation at
Syracuse University.

Carlos Villalba

Jun Wang
Research Assistant Professor

Wang comes to the iSchool
from a postdoctoral fellowship
at Northwestern University.
His research interests include
intelligent computing, digital
libraries, information visualiza-
tion, and computational neu-
roscience. His current research
focuses on socially intelligent
computing, specifically social
tagging games. Wang is also
interested in designing novel visualization tools to

aid collaborative exploration and interpretation of
various statistical data. Wang was a recipient of the
Natural Science Foundation of China Award in 1999.
He is also the co-author of Citation-kNN, a machine
learning algorithm that has been integrated into a
number of open-source data mining software pack-
ages. Wang eamed a Ph.D. in library and information
science from the University of lllinois at Urbana-
Champaign. He also earned a Ph.D. in computer sci-
ence from the Institute of Computing Technology at
the Chinese Academy of Sciences in China as well as
an M.E. in computer science from Wuhan University
in China.

\

Jun Wang

Bei Yu
Assistant Professor

Prior to accepting her posi-
tion at the iSchool, Yu was a
postdoctoral fellow at Kellogg
School of Management at
Northwestern University. Her
research interests include text
mining, opinion mining, politi-
cal opinion and ideology, and
media monitoring. Her postdoc
focused on research in three
areas: language and ideology;
political opinion expression and voting behavior; and
corporate opinion retrieval and classification. She
eamed an M.S. in computer science from the Institute
of Computing Technology, Chinese Academy of
Sciences and a Ph.D. in library and information science
from the University of lllinois at Urbana-Champaign.
While a doctoral student, Yu worked on the Nora
Digital Humanities Project, designing and implement-
ing text classification and feature analysis methods for
literary text analysis and visualization. ®

Tl

Bei Yu

Continued from page 5

received accolades for his Social Media course, which he
taught in summer 2009. Both nomination statements were
complemented by positive evaluations and anecdotal feedback
from students.

Syracuse University institutes new inter-
disciplinary cybersecurity research center

Syracuse University recently launched the new interdisciplin-
ary Center for Information and Systems Assurance and Trust
(CISAT). The center is currently developing its research agenda
and reviewing proposals under the direction of its co-directors
Scott Bernard, iSchool Professor of Practice, and Shiu-Kai Chin,
Meredith Professor at the L.C. Smith College of Engineering and
Computer Science.

CISAT promotes the exploration of new ideas in infor-
mation and systems assurance and trust by bringing together
faculty from six schools and colleges at Syracuse University: the
School of Information Studies, L.C. Smith College of Engineering

and Computer Science, College of Law, Maxwell School of

Citizenship and Public Administration, Newhouse School of

Public Communications, Whitman School of Management, and

College of Arts and Sciences, who share a common vision of

improving society through the creation of trustworthy systems.
For more information, visit http://cisat.syr.edu.

Prof. Lee McKnight receives two-year
$600,000 NSF grant for wireless grid project

Lee McKnight, iSchool associate professor and co-founder
of Wireless Grids Corporation, and a team of researchers at
Syracuse University and Virginia Tech have been awarded a
National Science Foundation (NSF) Partnership for Innovation
two-year grant totaling $600,000 for the Wireless Grid Innovation
Testbed (WIGIT). McKnight, along with Virginia Tech Professor
Tamal Bose, will serve as principal investigators of the WIGIT.
The WIGIT will assist in refining transformative technologies
to create markets, bridge the gap between wireless network mid-
dleware and grid application layers, and accelerate commercializa-
tion and adoption of new products and services.

The project's main goal is to evaluate specifications for pos-
sible industry standards in order to scale and integrate the trans-
formative innovation of wireless grids, with specifications and pro-
tocols developed in Virginia Tech's NSF /UCRC Wireless Internet
Center for Advanced Technology, meshed with technologies and
ideas from students, faculty, and companies worldwide.

This initiative will initially include faculty and students from
Syracuse University, Virginia Tech, Massachusetts Institute of
Technology, Tufts University, and Instituto Superior Tecnico
in Lisbon, Portugal. In addition to the academic institutions,
private sector organizations and corporate partners are
involved as well as governmental organizations from France
and Portugal.
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SU celebrates the grand opening of
JPMorgan Chase Technology Center

BY KELLY HOMAN RODOSKI,
CONTRIBUTING WRITER

n October, the Syracuse community

marked the grand opening of the

JPMorgan Chase Technology Center at

SU, an on-campus facility where students

and faculty will work side-by-side with
bank employees conducting research and
running global technology operations.

SU Chancellor and President Nancy Cantor,
JPMorgan Chase Chief Administrative Officer
and Operating Committee Member Frank
Bisignano, and New York State Assembly
Speaker Sheldon Silver were among those who
cut the ceremonial ribbon to officially open the
facility, an important centerpiece of the unique
corporate-university collaboration established
by JPMorgan Chase and SU in June 2007.

Read more about the collaboration at
bttps/globaltech.syr.edu.

The collaboration, which will bring hundreds
of technology jobs to the region, is one of the
most comprehensive between a business and a
research university.

“From pioneering joint research and
discovery, to hands-on teaching and learning, to
extraordinary, real-world work experiences for
our students, the whole, dynamic range of mutual
benefits can be seen right here,” Cantor said.
“On top of all that, this hub for global enterprise
technology is bringing engaging, information age
jobs to our community. This is the very picture of
innovation in higher education.”

“This is an investment in the University,
in the Upstate New York community, and in
our bank,” Bisignano said. “We are conducting
cutting-edge research and working side-by-side
with the University to change the way tech-
nology and business students are trained, making
them well prepared to enter the workforce after
graduation.”

JPMorgan Chase Chief Administrative Officer
Frank Bisignano, New York State Assembly
Speaker Sheldon Silver, and SU Chancellor and
President Nancy Cantor formally open the
JPMorgan Chase Technology Center at SU.

The collaboration transformed the way
the global enterprise technology courses are
developed and taught. University faculty
and bank employees jointly developed a new
interdisciplinary Global Enterprise Technology
(GET) minor, housed within the iSchool,
and conducted applied research projects with
students in areas such as cyber-security and
risk management. JPMorgan Chase executives
enhance the curriculum via guest lectures and
close collaboration with SU’s new Center
for Information Security and Assurance
Technology. Nearly 450 students are enrolled in
courses this semester within the collaboration’s
minor, and interest is growing every semester.

SU iSchool Senior Associate Dean Robert
Heckman, who leads the curriculum develop-
ment committee, described the opportunities
students have through the new GET curriculum
and internship program. “We have students
from all over campus who are gravitating to
this,” he said. “An integral part of the design of
this curriculum was to make available to students
internship opportunities jointly supervised by
faculty members and managers at JPMorgan
Chase.”

JPMorgan Chase offers short- and
long-term internships to students for school
credit and in some cases for pay, to challenge
and maximize talent. Interns in the extended
internship program have the opportunity to
work in offices around the United States and
abroad. Thirty students are currently engaged
in academic year internships with the company,
and 60 students interned with JPMorgan Chase
over the summer at sites across the United States
and in India.

Laura Perdiue from Fairfield, Conn., a
senior majoring in information management
and technology at the iSchool and marketing
management at the Whitman School of
Management, was engaged in a GET extended
internship throughout the spring semester and
the summer and worked in New York City.

“The entire process was a learning experi-
ence, and each day I was exposed to new
technologies, problems or situations where I had
to absorb, ask questions and help solve whatever
was ahead,” Perdiue said.

The technology center, which seats 125
workers and occupies the first two floors of SU’s
Lyman Hall, fosters an environmentally efficient
and collaborative work environment. It is a
“paperless” office with minimal paper storage;
has innovative technology features such as
wireless and virtual desktops, and state-of-the-
art collaborative and individual workspaces.

JPMorgan Chase opened the application
process this summer for more than 100 center-
based new technology jobs. Forty-two full-time
employees are currently based there, with more
to be hired this year. Employees are working
on information technology and cyber security,
risk analysis, and application development for
JPMorgan Chase and its lines of business. Other

“This is an investment in the University, in the

Upstate New York community . . . We are
conducting cutting-edge research and working
side-by-side with the University to change the way
technology and business students are trained.”

FRANK BISIGNANO, JPMorgan Chase Chief Administrative Officer and
Operating Committee Member

positions within the center include managing or
assisting with the daily technology operations
and support.

The collaboration is illustrative of SU’s
Scholarship in Action vision, which encourages
collaborations that both enrich student and
faculty scholarship and that address critical issues
facing the world.

Bisignano will be recognized for his
visionary leadership in forging the innovative
collaboration with the Chancellor’s Medal for
Outstanding Achievement. The award will be
conferred during a formal ceremony in New
York City this spring. ®
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Syracuse University, IBM, New York State launch
one of the world's greenest data centers
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KEVIN MORROW, CONTRIBUTING WRITER

n December 2, Syracuse

University, with partners IBM

and New York State, celebrated

the construction of its new

Green Data Center (GDC)—a
showcase of world-class innovations in advanced
energy-efficient information technology and
building systems.

Announced in late May 2009 and
constructed in just over six months, the $12.4
million, 12,000-square-foot facility uses an
innovative on-site power generation system for
electricity, heating and cooling, and incorporates
IBM’s latest energy-efficient servers, computer-
cooling technology and system management
software.

“Together, IBM and Syracuse are tackling

a significant problem—how to address the
skyrocketing amount of energy used by today’s
data centers, which is impacting businesses and
institutions of all sizes.”

VIJAY LUND G’81, IBM vice president

When the GDC becomes fully operational
in January, it is anticipated to use about 50
percent less energy than a typical data center in
operation today, making it one of the world’s
“greenest” computer centers.

SU will utilize the center as its primary
computing facility. In addition, as part of the
GDC project, IBM and SU intend to establish
a GDC Analysis and Design Center in 2010 to
offer research and analysis services for clients and
others who want to build new energy efficient
data centers or optimize the efficiency of current
centers.

IBM has provided more than $5 million in
equipment, design services, and support to the

GDC project, including supplying the power

Constructed in six months, the 12,000 square-
foot Green Data Center is located on SU’s South
Campus.

generation equipment, IBM BladeCenter,
IBM Power 575 and IBM 210 servers, and a
DS8300 storage device. The New York State
Energy Research and Development Authority
(NYSERDA) contributed $2 million to the
project, and Sen. David Valesky secured
$500,000 in funding from the New York State
Senate.

The project is an example of IBM’s Smarter
Planet initiative, focused on helping clients use
digital intelligence to improve products or entire
systems. IBM intends to showcase the data
center and its energy-efficient technologies to
help clients design new data centers or improve
their current operations. The center will expand
SU’s leadership in the development and use
of “green” innovations in nationally strategic
domains.

Coupling new technology with new uses of
existing technology, the innovations pioneered
in the GDC will make advances in energy effi-
ciency possible in data centers from downtown
Manbhattan to emerging nations.

“T'ogether, IBM and Syracuse are tackling
a significant problem—how to address the
skyrocketing amount of energy used by today’s
data centers, which is impacting businesses
and institutions of all sizes,” said Vijay Lund
G’81, IBM vice president. “We looked beyond
conventional wisdom and addressed the broader
issues of where and how to generate the elec-

Left: Representatives from Syracuse University,
IBM, and New York State celebrate the grand
opening of the Green Data Center with a ribbon
cutting in December.
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Above: SU Chancellor Nancy Cantor and Francis
J. Murray, president and chief executive officer of
NYSERDA, tour the green data center facilities,
touted to use 50 percent less energy than a typical
data center.

tricity, how to cool the data center and how to
make the computers more effective and efficient.
This unique end-to-end focus has resulted in a
smarter, cost-effective, greener data center.”

The growing demand for computing,
Internet, and online services has led to the
growth of data centers and dramatic increases in
their energy consumption and costs. A typical
data center uses up to 30 times more energy
than a typical office building, and total data
center energy use is doubling every five years.
Improving data center energy efficiency offers
significant energy cost savings and environ-
mental benefits to organizations and businesses.

“The cross-sector collaboration at the
center of this project epitomizes Scholarship
in Action,” said SU Chancellor and President
Nancy Cantor. “IBM, New York State, and SU
have formed a community of experts, pooling
our resources and talent to develop innovations
that will enable greener, more cost-effective
computing across the globe. Most importantly,
the discoveries we make here will drive innova-
tion that serves the public good.”

The SU GDC features an on-site elec-
trical tri-generation system that uses natural
gas-fueled microturbines to generate all the
electricity for the center and cooling for the
computer servers. The center will be able to
operate completely oft-grid.

IBM and SU created a liquid cooling system
that uses double-eftect absorption chillers to
convert the exhaust heat from the microturbines
into chilled water to cool the data center’s servers
and the cooling needs of an adjacent building.
Server racks incorporate “cooling doors” that
use chilled water to remove heat from each rack
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IBM invests $27 million over five years to educate Syracuse
University students on smart data center technologies

MARGARET D. SPILLETT, EDITOR

s more corporations and government organizations digitize their

business processes for efforts such as electronic medical records or

mobile banking, universities are aiming to educate a student work-
force that is knowledgeable about current IT challenges beyond traditional
enterprise computing techniques.

Thanks to a $27 million investment over five years from IBM, Syracuse
University students will now have access to IBM hardware, software, and
maintenance services to learn about innovative enterprise computing technol-
ogies like the System z10 mainframe. At roughly the size of a large refrigerator,

the IBM z10 operates as “a data center in a box”
by replacing more than 1,400 x86 servers with
intelligent software.

For students, exposure to the IBM zI10 means
that they will get firsthand experience on a com-
puting system that is optimized for fast and secure
transactions, such as the same technology that
major credit card companies use to support the
busy holiday buying season and new, information-
intensive applications such as advanced fraud

F analysis and mobile payments and services.

In addition to the IBM z 10, SU students and

professors will also have access to an IBM DS8000
] with |8 terabytes of storage (enough to store all

the X-ray films for |8 large technological hospitals

or data printed from nearly a million trees saved).

“It is rewarding to see IBM recognize the
significant level of expertise and dedication to pre-
paring the next generation of smart data center
experts here at Syracuse University,” said iSchool
Dean Elizabeth D. Liddy. “The iSchool has aggres-

sive plans for adapting our curriculum to ensure that our students will have
hands-on preparation for professional careers working on critical challenges,
like using intelligent technology to run an energy-efficient data center.”

“IBM'’s investment goes beyond teaching our students about systems
support,” said David Dischiave, an iSchool professor of practice who leads
the M.S. in information management program and teaches database and large-
scale enterprises courses. “Exposure to the hardware and software of the IBM
z10 introduces students to today's world of virtual data centers and the grow-
ing importance of mainframe-like quality required by a broad range of applica-
tions, like helping doctors make smarter healthcare recommendations from
countless data sources. IBM'’s investment will allow us to do things we couldn’t
do before in our database and enterprise technologies courses.”

Dischiave and his wife, Susan, also an iSchool
professor who teaches advanced database and

more efficiently than conventional room-cooling
methods. Sensors will monitor server tempera-
tures and usage to tailor the amount of cooling
delivered to each server, further improving
efficiency.

The GDC project also incorporates a direct
current (DC) power distribution system. In a
typical data center, alternating current (AC)
electricity is delivered by a central power plant
through the local utility’s electric grid and then
converted to DC to power the servers. This
conversion process results in power loss. By
directly generating DC power on site, transmis-
sion and conversion losses are eliminated.

The GDC was designed and built by
Syracuse-based VIP Structures. The project
is registered with the U.S. Green Building
Council. SU is seeking certification under
the USGBC’s Leadership in Energy and
Environmental Design (LEED) program, with
a goal of achieving a Silver rating.

For more on the GDC, including video and
photos, visit Aztp://syr.edu/greendatacenter.

database security courses, were integral in acquir-
ing the IBM mainframe for the University. They
participate in IBM's System z Academic Initiative
and received the program’s 2006 Faculty Award.
Through the program, they were allowed to

tap into an IBM mainframe in the company's
Innovation Center in Dallas to teach their students
about large-scale computing environments.

The z10 System will enable the Dischiaves
to build and “hand out” virtual machines to stu-
dents so that the students can become familiar
with building and processing large-scale data sets.
“Basically, each student can have their own main-
frame to work on, and we can mirror the large-
scale systems that many big employers have,”
David Dischiave said. “Now, our students will
have worked within these environments before
they graduate and will be better prepared for
the workplace. They will have access to a whole
new classification of tools in their toolkit to solve
modern computing and information management
problems for organizations.”

The system will enable the Dischiaves to also
teach students how to virtualize many small com-
puters within one large-scale system and thereby
reduce energy costs and save on physical space for an organization.

The Dischiaves have already revamped their courses for this fall and
included lab exercises that employ the new z10. IBM has also offered a
“sanitized” Medicare claims database to serve as a sample data set for
students to access in their courses. Until now, the Dischiaves have made
up problems and data for their students to use, but David Dischiave said,
“There's no substitute for real problems and real data to teach students
about the system.”

The duo will also be responsible for connecting SU researchers to this

ME

iSchool professors
David and Susan
Dischiave, participants
in IBM’s System z
Academic Initiative,
were integral in
acquiring the IBM
mainframe for the
University.

powerful campus resource. Researchers will be allowed to import their data

sets into the system, which will be able to process the data at a rate faster

than any resource currently available to them.

“This is a tremendous investment,” Susan Dischiave said. “We feel so

fortunate to be able to expose our students to IBM's latest and smartest
computing system.”
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Professor David Dischiave and his iSchool class welcome the arrival of the zI0 mainframe to campus in summer 2009.
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Title: Information Spiral:
Ice Age to Space Age
Artist: Margie Hughto
Materials: Clay, underglazes, glazes
Location: First floor Hinds Hall, hallway

Title: Miscellaneous

Artist: Darcy Van Buskirk
Special thanks to: Daniel Biegler,

Ron DeRutte, and

Bob Wysocki
Materials: Chrome-plated steel,
powder-coated steel

Location: Hinds Hall 010, computer lab

“Not often does a school have
the opportunity to involve their
artistic colleagues in perfecting
their environment, but we had
that chance! Being interpreted
by such creative folks has been
a rich and rewarding experi-
ence, while beautifying our daily
environment. We thank all the
artists, and challenge all visitors
to expand their understand-
ing of the field of information
through their eyes.”

ELIZABETH D. LIDDY, iSchool Dean

Title: Funambulists
Artist: Gail Hoffman, artist
Ron DeRutte, fabrication engineer
Materials: Cast aluminum and steel rod
Location: Hinds Hall 018, west window well






