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EDUCATION
M.S 
Telecommunications & Network Management
Syracuse University 
1997

B.S
Information Management & Technology

Syracuse University
1995

PROFESSIONAL EMPLOYMENT

9/06 –
Professor of Practice, Syracuse University

1995 - 
President/CEO, Internet Consulting Services, Inc.

12/00 – 9/06
Senior Instructor, Syracuse University

8/01 – 1/02
Guest Lecturer, Cornell University

12/98 – 12/99
Part-Time Instructor, Syracuse University

12/96 – 12/98
Adjunct Professor, Syracuse University

1996 – 2000
Assistant Lecturer, Center for Business Information Technology
ACADEMIC HONORS AND DISTINCTIONS
2004 
Nominated for the Syracuse University Exemplary Achievement Award

2004 
Quoted in PC Magazine on Streaming Video Solutions

2004
Quoted in Seattle’s newspaper Seattle Post-Intelligencer for future of Internet Service Providers
2001 Jeffrey Katzer Professor of the Year Award, School of Information Studies, Syracuse University
2000 Exemplary Achievement Award,  Syracuse University
2000 Contributing Editor, Network Computing Magazine
1995 Outstanding Information Systems Research award, School of Information Studies, Syracuse University
1996 Graduate Leadership Award, School of Information Studies, Syracuse University
1995-96 Graduate Assistantship, School of Information Studies, Syracuse University
1996-97
Research Assistantship, CASE Center, Syracuse University


PUBLICATIONS
1. Jeffrey H. Rubin and Ravind Budhiraja “Attacknaphobia",  Network Computing Magazine, Cover Story.  April 2006


2. Jeffrey H. Rubin “Web Vulnerability Scanners",  Secure Enterprise Magazine, Review.  URL: http://www.secureenterprisemag.com/showArticle.jhtml?articleID=169400383.  September 1, 2005


3. Jeffrey H. Rubin and Ravind Budhiraja “Web Analytics Products",  Network Computing Magazine, Comparative Review.  URL: http://www.networkcomputing.com/showArticle.jhtml?articleID=164903007.  July 1, 2005


4. Jeffrey H. Rubin “Cenzik Hailstorm Secures Web Apps",  Secure Enterprise Magazine, Review.  URL: http://www.secureenterprisemag.com/showArticle.jhtml?articleID=159900863.  March 25, 2005


5. Jeffrey H. Rubin “Web Log Analysis",  Network Computing Magazine, Worshop.  URL: http://www.nwc.com/showArticle.jhtml?articleID=46800100.  September 15, 2004.

6. Jeffrey H. Rubin “IAM Suites Offer Protected Connections",  Network Computing Magazine, Feature.  URL: http://www.nwc.com/showArticle.jhtml?articleID=22102771 .  July 8, 2004.

7. Jeffrey H. Rubin  and Ravind Budhiraja “IAM Suites",  Network Computing Magazine, Review.  URL: http://www.nwc.com/showArticle.jhtml?articleID=22102435 .  July 8, 2004.

8. Jeffrey H. Rubin and Mike Ross (2002) “WhiteHat Arsenal Tool Set Aims to Knock Off Web Site Black Hats", Network Computing Magazine, Sneak Preview on web security software.  URL: http://www.networkcomputing.com/1313/1313sp2.html. June 24.
9. Jeffrey H. Rubin (2001) Evaluating Networked Services, Introduction to Log Analysis Techniques: Methods for Evaluating Networked Services. pg 197-212.
10. Mike Ross with Jeffrey Rubin (2000) “ClearTrust Takes the Upper Hand in Web-Based Authentication", Network Computing Magazine, Sneak Preview on web authentication software.  URL: http://www.networkcomputing.com/1111/1111sp6.html. June 12.
11. Jeffrey Rubin (1999) “I-Studio: Streaming Video on a Budget”, Network Computing Magazine, Sneak Preview on FVC streaming video solution.  URL: http://www.nwc.com/1011/1011sp4.html. May 31.
12. Jeffrey Rubin and Tim O’Shea (1999) “Trend InterScan Secures Top Virus-Protection Spot”, Network Computing Magazine, Comparative review on gateway anti-virus products.  URL: http://www.nwc.com/1007/1007r1.html. April 5
13. Jeffrey Rubin and Ricardo Reimundez (1998) “We're Sold on MS Site Server Commerce Edition Enhancements”, Network Computing Magazine, Sneak Preview on managing electronic documents via Microsoft Site Server.  URL: http://www.nwc.com/923/923sp1.html.  December 15
14. Jeffrey Rubin and Ricardo Reimundez (1998)  “Marketwave Hit List Enterprise 4.0 Tops Log Analysis Charts”, Network Computing Magazine, Sneak Preview Marketwave Hit List transactional analysis software.  URL: http://www.nwc.com/921/921sp3.html. November 15
15. Jeffrey Rubin and Ricardo Reimundez (1998) “Log-Analysis Tools: Site Server Is on the Right Track”, Network Computing Magazine, Comparative review of the leading enterprise transactional analysis software.  URL: http://www.nwc.com/917/917r1.html.  September 17
16. Jeffrey Rubin (1998) “RealPlayer Plus G2 Means Faster Video” Network Computing Magazine, Sneak Preview into Real Networks streaming video client, Real Player Plus G2.  URL: http://www.nwc.com/916/916sp3.html.  September
17. Jeffrey Rubin and Ricardo Reimundez (1998), “WebSphere Takes Your Site By Storm”, Network Computing Magazine, Sneak Preview of IBM's WebSphere JAVA Application Server.  URL: http://www.nwc.com/913/913sp2.html.  July
18. John Bertot, Charles McClure, William Moen, Jeffrey Rubin (1997), “Web Usage Statistics: Measurement Issues and Analytical Techniques”, Government Information Quarterly.  Volume 14 Number 4, pg: 373-395

19. Dan Backman with Jeffrey Rubin (1997), “Web Log Analysis: Finding A Recipe For Success”, Network Computing Magazine, Comparative Review of the top log analysis software products.  URL: http://www.nwc.com/811/811cn2.html.  June.

PRESENTATIONS
1. Rubin, Jeffrey (2006), The Web Enabled Enterprise.  ACM – Syracuse Chapter, Syracuse NY, November 2006.  

2. Rubin, Jeffrey (2006), The Web Enabled Enterprise. New York State Society of CPAs, Rochester NY, September 2006.  

3. Rubin, Jeffrey (2006), The Web Enabled Enterprise. TECH 2006, Syracuse NY, May 2006.  

4. Rubin, Jeffrey (2005), Information Architecture within digital libraries – COMBINET. Digital Library workshop, Puerto Rico, February 2005.  

5. Rubin, Jeffrey (2005), Making the Most out of Content Management Applications. Eastern Collegiate Athletic Conference Sports Information Director’s Association (ECAC-SIDA), Cape Cod, MA, June 2005

6. Rubin, Jeffrey (2004), Information Architecture within digital libraries – Precoference Workshop. Virtual Reference Desk Conference,  Cincinatti, Ohio, November 2004.  
7. Rubin, Jeffrey (2004), Making the Most out of Content Management Applications. Eastern Collegiate Athletic Conference Sports Information Director’s Association (ECAC-SIDA), Valley Forge, PA, July 2004

8. Rubin, Jeffrey (2003), Information Architecture within digital libraries. Virtual Reference Desk Conference,  San Antonio, Texas, November 2003.

9. Rubin, Jeffrey (2003), Integrating Content Management Systems with Legacy Applications. Collegiate Sports Information Director’s Association of America (CoSIDA), Cleveland, Ohio, July 2003

10. Rubin, Jeffrey (2003), Making the Most of the Web. Tech 2003, Syracuse, New York, July 2003
11. Rubin, Jeffrey (2002), implementing a Digital Reference strategy. Virtual Reference Desk Conference,  Chicago, Illinois, November 2002.

12. Rubin, Jeffrey (2002), Content Management Systems. Collegiate Sports Information Director’s Association of America (CoSIDA), Rochester, New York, July 2002
13. Rubin, Jeffrey (2002), Athletic Content Management Applications, Eastern College Athletic Conference Sports Information Directors Association, Lowell Massachusetts, May 2002
14. Rubin, Jeffrey (2002), Analyzing User Behavior over the Internet, TECH 2002, Syracuse, New York.
15. Rubin, Jeffrey (2002), Managing a Web site via Log Analysis and Content Management, Annual New York Science Librarians Meeting,  Rochester, New York.

16. Rubin, Jeffrey (2001),  Setting standards & Making it Real – Presentation on Web Metrics & VRD Incubator Software, VRD Conference, Orlando, Florida.

17. Rubin, Jeffrey (2001), Web Metrics – Analyzing User Behavior, Moderator for Panel at PCXPO.  New York, New York.

18. Rubin, Jeffrey (2001), Integrated technologies in B2C and B2B markets, closing Speaker at the Hospitality Technology conference,  New Orleans, Louisiana.

19. Rubin, Jeffrey (2001), Content Management in International Education. Association of International Education Administrators Conference (AIEA), Tucson, Arizona.

20. Rubin, Jeffrey (2000), Web QoS, Live WebCast.  Presented via NetSeminar.com (sponsored by Hewlett Packard and Network Computing Magazine), Los Angeles, California.

21. Rubin, Jeffrey (2000),  Network and Web based QoS.  Networld Interop Tradeshow (sponsored by Hewlett Packard, Sitara Networks and Network Computing Magazine), Atlanta, Georgia.

22. Rubin, Jeffrey (2000), Managing an Electronic Commerce Web Site.  Five- two-day seminars presented to Samsung Corporation,  Buffalo, New York.

23. Rubin, Jeffrey (2000), E-procurement, Presented to the Boston Consortium (Harvard, MIT, Boston University, Boston College, and Tufts) Boston, MA.

24. Rubin, Jeffrey (1999),  E-Commerce Solutions Syracuse Chamber,  Syracuse, New York

25. Rubin, Jeffrey (1999), Marketing Information from Web Traffic Analysis.  Presented to McNeil Consumer Healthcare (a Johnson & Johnson company), Ontario, Canada.

26. Rubin, Jeffrey (1999), Managing an Electronic Commerce Web Site,  A two-day seminar presented to Samsung Corporation.  Syracuse, New York.

27. Rubin, Jeffrey (1999) Traditional vs. On-line Marketing Strategies.  Presented to Yenawine Institute Conference,  Syracuse, New York

28. Rubin, Jeffrey (1999), Transactional Log Analysis/ Management of Web sites.  Syracuse Business Show.  Syracuse, New York.

29. Rubin, Jeffrey(1998) Effective Management of Enterprise Web sites.  Chamber of Commerce Conference.  Syracuse, New York.

30. Rubin, Jeffrey(1998) Management of Web sites.  Syracuse Business Show.  Syracuse, New York.

TEACHING EXPERIENCE
Masters:

IST679  “E-commerce Technologies” (Spring 01, Fall 02, Spring 02, Spring 03, Fall 03,       Spring 04, Summer 04, Fall 04)
IST553  “Information Architecture” (Summer 98, Spring 99, Summer 99, Spring 00, Fall 00, Fall 01, Spring 02, Summer 03, Fall 03, Summer 04, Fall 04, Fall 05, Spring 06, Fall 06, Spring 07)
ICC500.  “Information Architecture” (Summer 02)

IST 600 “Various Topics”( Summer 98, Fall 99, Summer 05, Summer 06)
Undergraduate:

RET457 “E-tailing as a Marketing Tool” (Fall 01, Fall 02, Spring 04, Fall 04, Fall 05, Spring 06, Fall 06, Spring 07)

IST400 “E-commerce Technologies” (Spring 00, Fall 02, Spring 03)
COMM330 “Communication Technologies and Management of Information” (Fall 01)
IST463  “Designing Internet Services” (Spring 97, Fall 97, Spring 98, Summer 98, Fall 98, Spring 99, Summer 99, Fall 99, Spring 00, Fall 00, Spring 01, Fall 01, Summer 05, Fall 05, Spring 06, Fall 06, Spring 07) 
IST101 “Freshman Forum” (Fall 00, Fall 01, Fall 06, Fall 07)
CBIT “Building Web Pages with HTML and CGI” (Summer 97, Fall 97, Spring 98, Summer 98)
CBIT “Planning and Designing a Web Server” (Summer 97, Fall 97, Spring 98)
CBIT “Creating and Managing a Web Server Using Microsoft Internet Information Server 4.0” (Spring 98, Summer 98, Fall 99)
PROFESSIONAL EXPEREIENCE 
Jeffrey Rubin is the President of Internet Consulting Services (ICS), a company he founded in 1995. ICS has worked with several high-profile Fortune 500 Internet projects including Sony Music, Ericsson, National Geographic, the IEEE, and Lucent.  In addition, ICS has a niche market in collegiate athletics and is currently working with over 70 schools across the nation.  For a full list of current projects please visit http://www.internetconsult.com  
Within Central New York and New York State ICS has consulted with hundreds of organizations including:

1. Annese & Associates

2. The Arts Center of the Capital Region

3. Clarkson University

4. Cornell University

5. Colgate University

6. Dielectric Laboratories

7. Erie Canal Museum

8. Ferrara Firm

9. GA Braun

10. Ithaca College

11. MACNY

12. MedTech

13. National Graphics Supply

14. O’Brien & Gere

15. Oneida LTD

16. Rochester Institute of Technology (RIT)

17. RPI

18. Seneca Data

19. Syracuse Center of Excellence

20. Syracuse Symphony

21. Syracuse University

22. Union College

23. Walker Group Insurance

24. Wynit Inc.

25. Young Women's Christian Association

