Ian MacInnes

Syracuse University

School of Information Studies

324 Hinds Hall
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Tel: (315) 443-4101
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Education

Ph.D., Political Economy and Public Policy (Dept. of Economics), University of Southern California (December 1998)

M.Sc., Politics of the World Economy, London School of Economics (September 1990)

B.A., Political Science and Spanish (with Distinction), Carleton University (June 1989)

Research and Teaching Experience
Associate Professor, School of Information Studies, Syracuse University (2005-Present)

Assistant Professor, School of Information Studies, Syracuse University (1999-2005)


Teaching undergraduate and graduate courses in information resources planning, information industry strategies, and electronic commerce. Research in electronic commerce and information industry strategy. Service to the school, university, and academic/business communities.

Center for Business and Government Fellow, Kennedy School of Government, Harvard University (2003)


Research while on sabbatical in electronic markets, trust, and reputation.

Visiting Scholar, Strategy and Policy Unit, International Telecommunications Union (2002)


Research while on sabbatical in mobile commerce and peer-to-peer networks.

Visiting Scholar, Dept. of Strategic Management and Organization, Carlson School of Management, University of Minnesota (1997-1999)

Teaching undergraduate and MBA courses in strategic management and international business; completed dissertation research.

Research Associate, Center for Telecommunications Management, Marshall School of Business, University of Southern California (1994-1997)

Co-authoring reports for industry sponsors on themes such as electronic commerce and global benchmarking.

Lecturer, Communication Management, Annenberg School for Communication, University of Southern California (1996)

Designing and teaching new upper division and graduate courses in Global Communication Management.

Lecturer, Dept. of Economics, University of Southern California (1995)

Designing and teaching a new upper division course in Economic Institutions.

Teaching Assistant, Dept. of Economics, University of Southern California (1992-1997)

Teaching seminars, designing exams, leading groups of up to eight teaching assistants in large sections, lecturing in classes of over 300 students.

Research Fellow, Centro de Estudios Económicos, El Colegio de México (1990-1991)

Research on the response of the Mexican computer industry to economic change.

Researcher, Dept. de Relations Internationales, Government of Quebec (1989)

Development of a database of international economic indicators.

Research and Teaching Interests
Competitive strategy for the converging communication and computer industries, electronic commerce, hedonic information systems,  public policy, competition policy, standardization, network economics, microeconomics, and new institutional economics. Research goal: apply interdisciplinary background to create fresh approaches to traditional problems in these fields. Preferred teaching method: combination of case analysis, seminar discussion, and lecturing in that order of importance.

Courses Taught

	SU – IST 619
	Applied Economics for Information Managers

	SU – IST 419
	Applied Economics for Information Managers

	SU – IST 442
	Introduction to Electronic Commerce

	SU – IST 642
	Electronic Commerce

	SU – IST 775
	Information Industry Strategies

	SU – IST 642 Distance
	Electronic Commerce

	SU – IST 775 Distance
	Information Industry Strategies

	SU - IST 322
	Information Resources Planning

	UM – MBA 8305
	Environment of International Business

	UM - BA 4050
	Strategic Management

	UM - BA 3040
	International Business Environment

	UM - BGS 3004
	International Management

	USC - ANSC 531
	Global Communication Management

	USC - ECON 330
	Economics of Institutions

	USC - ECON 203
	Introduction to Microeconomics


Refereed Journal Articles
[15] I. MacInnes and L. Hu (2007), “Business Models and Operational Issues in the Chinese Online Game Industry,” Telematics and Informatics, 24.

[14] I. MacInnes, Y. Li, and W. Yurcik (2006), “Reputation and Dispute in eBay Transactions,” International Journal of Electronic Commerce, 10 (1).

[13] I. MacInnes (2006), “Property Rights, Legal Issues, and Business Models in Virtual World Communities,” Electronic Commerce Research Journal, 6.

[12] M. Garcia-Murillo and I. MacInnes (2006), “The impact of legislative change on the behavior of telecommunications carriers,” Telecommunications Policy.

[11] E. Noyes and I. MacInnes (2006), “Small Business Electronic Commerce Implementation: A Case Study,” Journal of Internet Commerce, 5 (1).

[10] I. MacInnes (2005), “Causes of Dispute in Online Auctions,” Electronic Markets.

[9] I. MacInnes, K. Kongsmak, and R. Heckman (2005), “Impediments to Digital Distribution for Books and Software,” JMM – The International Journal on Media Management, 7 (1 & 2).

[8] I. MacInnes (2005), “Dynamic Business Model Framework for Emerging Technologies,” International Journal of Services Technology and Management, 6 (1).

[7] I. MacInnes (2005), “Compatibility Standards and Monopoly Incentives: The Impact of Service-based Software Licensing,” International Journal of Services and Standards, 1 (3).

[6] I. MacInnes, K. Kongsmak, and R. Heckman (2004), “Vertical Integration and the Relationship Between Publishers and Creators,” Journal of Electronic Commerce Research, 5 (1), February.

[5] M. Garcia-Murillo and I. MacInnes (2003), “The Impact of Technological Convergence on the Regulation of ICT Industries,” JMM – The International Journal on Media Management, 5 (1).

[4] I. MacInnes, J. Moneta, J. Caraballo, and D. Sarni (2002), “Business Models for Mobile Content: The Case of M-Games,” Electronic Markets, 12 (4), Winter.

[3] M. Garcia-Murillo and I. MacInnes (2001), “FCC Organizational Structure and Regulatory Convergence,” Telecommunications Policy, 25 (6), July.

[2] K. Crowston and I. MacInnes (2001), “The Effects of Market-Enabling Internet Agents on Competition and Prices,” Journal of Electronic Commerce Research, 2 (1), Feb.

[1] I. MacInnes (1994), “A Model for Standard Setting: High Definition Television,” Contemporary Economic Policy, XII (4).

Refereed Conference Papers
[25] M. De Reuver, H. Bouwman, and I. MacInnes (2007), “Business model dynamics: a longitudinal, cross-sectional case survey,” World Congress on the Management of E-business, Toronto, Canada
[24] H. Bouwman and I. MacInnes (2006), “Dynamic Business Model Framework: A Comparative Case Study Analysis,” International Telecommunications Society Biennial Conference, Beijing, China.

[23] H. Bouwman and I. MacInnes (2006), “Dynamic Business Model Framework for Value Webs,” Hawaii International Conference on System Sciences (HICSS-39).

[22] I. MacInnes (2005), “Virtual World Communities in Asia: Business Models and Legal Issues,” Digital Games Research Association Conference, Vancouver, Canada.
[21] I. MacInnes, D. Musgrave, and J. Laska (2005), “Electronic Commerce Fraud: Towards an Understanding of the Phenomenon,” Hawaii International Conference on System Sciences (HICSS-38).

[20] I. MacInnes and L. Hu (2005), “Business Models for Online Communities: The Case of the Virtual Worlds Industry in China,” Hawaii International Conference on System Sciences (HICSS-38).

[19] I. MacInnes, Y. Park, and S. Whang (2004), “Virtual World Governance: Digital Item Trade and its Consequences in Korea,” Telecommunications Policy Research Conference, Arlington, VA.

[18] I. MacInnes (2004), “The Implications of Property Rights in Virtual Worlds,” Americas Conference on Information Systems, New York, NY.

[17] I. MacInnes (2004), “Understanding Disputes in Online Auctions,” 17th Bled Electronic Commerce Conference, Bled Slovenia.

[16] C. Loebbecke, I. MacInnes, and M. Standinger (2003), “Video Content Services as a Transforming Industry,” International Telecommunications Society Europe Conference, Helsinki, Finland.

[15] I. MacInnes and J. Hwang (2003), “Business Models for Peer to Peer Initiatives,” 16th Bled Electronic Commerce Conference, Bled Slovenia.

[14] J. Hwang, P. Aravamudham, L. Liddy, J. Stanton, and I. MacInnes (2003), “IRTL (Information Resource Transaction Layer) Middleware Design for P2P and Open GRID Services,” Hawaii International Conference on System Sciences (HICSS-36).

[13] I. MacInnes, J. Moneta, J. Caraballo, and D. Sarni (2002), “Business Models and the Mobile Games Value Chain,” Workshop on Business Models for Innovative Mobile Services, Delft, Netherlands.

[12] I. MacInnes, K. Kongsmak, and R. Heckman (2002), “Barriers to Digital Distribution in the Book and Software Industries,” International Conference on Electronic Commerce, Hong Kong SAR, China.

[11] J. Hwang, P. Aravamudham, E. Liddy, J. Stanton, and I. MacInnes (2002), “Charging Control and Transaction Accounting Mechanisms using IRTL (Information Resource Transaction Layer) Middleware for P2P Services,” International Workshop for Quality of Future Internet Services and Internet Charging and QoS Technologies, Zurich Switzerland, October.

[10] I. MacInnes (2002), “Software as a Service: Market Power Implications,” International Telecommunications Society Biennial Conference, Seoul, South Korea.

[9] I. MacInnes (2002), “Business Models for Interactive Entertainment Communities,” International Telecommunications Society Biennial Conference, Seoul, South Korea.

[8] I. MacInnes (2002), “Pure Electronic Commerce and Disintermediation: The Case of Consumer Software,” Global Information Technology Management Conference, New York, NY.

[7] I. MacInnes, K. Kongsmak, and R. Heckman (2002), “Implications of Pure Electronic Commerce for Vertical Integration,” 15th Bled Electronic Commerce Conference, Bled, Slovenia.

[6] M. Garcia-Murillo and I. MacInnes (2001), “The Impact of Incentives in the Telecommunications Act of 1996 on Corporate Strategies,” Telecommunications Policy Research Conference, Alexandria, VA,

[5] M. Garcia-Murillo and I. MacInnes (2000), “Regulatory Convergence in the Information Industry,” Telecommunications Policy Research Conference, Alexandria, VA.

[4] I. MacInnes (2000), “Internet Business Models: New Options for Game Developers,” Proceedings: Game Developers Conference, pp. 311-318.

[3] M. Garcia-Murillo and I. MacInnes (1998), “How Internet Success will Lead to Broadband Failure,” Consortium for Research on Telecommunications Policy and Strategy, Ann Arbor, MI.

[2] I. MacInnes (1995), “Competition, Innovation, and Interoperability in Cellular Telephony,” Western Economic Association International (70th Annual Conference), San Diego, CA.

[1] I. MacInnes (1993), “Coordination and the Standard Setting Process: HDTV in the U.S.,” Western Economic Association International (68th Annual Conference), Lake Tahoe, NV.

Invited Talks
[19] I. MacInnes (2004), “Virtual Property / Real World Markets: Making a Living in a Virtual World,” State of Play Reloaded, New York Law School / Yale Law School, New York, NY.

[18] I. MacInnes (2004), “Virtual World Business Models: Property Rights in Online Communities,” Korea Games Conference, Seoul, Korea (cancelled due to illness).

[17] I. MacInnes (2004), “Business Models for Virtual Worlds: A Case Study of China,” TRIO, University of Southern California, Los Angeles, CA.

[16] I. MacInnes (2004), “Market Design for Virtual World Games,” Presentation at Virtual Markets in Wireless Grids Project Meeting, Syracuse, NY.

[15] I. MacInnes (2004), “The Implications of Property Rights in Virtual World Business Models,” Presentation at Syracuse University, Syracuse, NY.

[14] I. MacInnes (2003), “Business Potential of Peer to Peer Initiatives,” Presentation at the Kennedy School of Government, Harvard University, Cambridge, MA.

[13] I. MacInnes (2002),”Moving Toward Market-based Transactions in Peer-to-peer Networks,” Presentation at the Oxford Internet Institute, Oxford University, Oxford, England.

[12] I. MacInnes (2002), “Peer-to-peer Electronic Markets,” Presentation at the Business School (HEC) Lausanne, Lausanne, Switzerland.

[11] I. MacInnes (2002), “Developing Appropriate Institutions to Foster Peer-to-peer Marketplaces,” Presentation at the International Telecommunications Union, Strategy and Policy Unit, Geneva, Switzerland.

[10] I. MacInnes (2002), “Digital Distribution and Peer-to-peer Marketplaces,” Presentation at the Institute for Media and Communications Management, University of St. Gallen, St. Gallen, Switzerland.

[9] I. MacInnes (2002), “P2P Markets and Pure Electronic Commerce,” Presentation at the Hong Kong University of Science and Technology, Hong Kong SAR, China.

[8] I. MacInnes (2002), “Pure Electronic Commerce and Value Chain Transformation,” Presentation at Goethe University, Frankfurt, Germany.

[7] I. MacInnes (2002), “Peer-to-peer Networks and Pure Electronic Commerce,” Seminar at the University of Koblenz, Koblenz, Germany.

[6] I. MacInnes (2002), “Perspectives for Social Science Research on Peer-to-peer Networks,” Seminar of the Institute for Technology, Informatics, and Communications (TIK), Swiss Federal Institute of Technology (ETH) Zurich, Zurich, Switzerland.

[5] M. Garcia-Murillo and I. MacInnes (2001), “The Impact of Incentives in the Telecommunications Act of 1996 on the Business Behavior of Carriers,” Syracuse University, Syracuse, NY.

[4] I. MacInnes (2000), “Planning A Marketing And Distribution Strategy To Maximize The Exposure And Adoption Of Online Games,” Institute for International Research Telecoms Conference: Online Gaming, London, England.

[3] I. MacInnes (2000), “Pure Electronic Commerce and Disintermediation in the Software Industry,” Syracuse University, Syracuse, NY.

[2] I. MacInnes (1997), “Proprietary Standards and Market Power: The Case of Microsoft,” Invited speaker, Pieces of the Craft Seminar, University of Southern California, Los Angeles, CA.

[1] I. MacInnes (1995), “Compatibility Standards: Applications to HDTV and Mobile Phones,” Seminar in Political Economy, University of Southern California, Los Angeles, CA.

Other Papers, Theses, and Publications
[6] I. MacInnes (1998), “Compatibility Standards, Market Power, and Antitrust Policy: Proprietary Interfaces and their Alternatives,” dissertation submitted in partial fulfillment of the requirements for the Ph.D. degree in Political Economy and Public Policy.

[5] J. Hanley, M. Garcia-Murillo, and I. MacInnes (1997), Ericsson High Potential Manager Program: Competitor-Competitiveness Analysis of the Telecommunications Equipment Industry, Center for Telecommunications Management.

[4] J. Hanley, E. Fife, M. Garcia-Murillo, J. Harrison, I. MacInnes,  and F. Pereira (1996), Benchmarking for Best Practices: A Performance Assessment Framework for the Global Telecommunications Industry (Los Angeles: Center for Telecommunications Management.

[3] I. MacInnes (1994), “Classical Trade Theory and its Assumptions” The LockeSmith Review, I: 82‑108.

[2] I. MacInnes (1991), “La Industria Mexicana de Cómputo Frente al Tratado de Libre Comercio” (“The Mexican Computer Industry and the North American Free Trade Agreement”) Secretaría de Relaciones Exteriores, Mexico.

[1] I. MacInnes (1990), “Mexican Debt: the 1980s, the Brady Plan, and Beyond,” thesis submitted in partial fulfillment of the requirements for the Master of Science degree, London School of Economics and Political Science.

Other Professional Activities

Editorial Board:
Electronic Markets (EM)

Editor:
Journal of Electronic Commerce Research, February 2005 issue

Conference Committee:
Bled Electronic Commerce Conference

Mini-track Chair:
AMCIS: Hedonic Information Systems (2004-present)

AMCIS: Business Models for the Digital Economy (2004-present)

HICSS: Hedonic Information Systems (2007-present)


Journal Reviewer:
Electronic Markets (EM)


Electronic Commerce Research Journal (ECRJ)


European Journal of Information Systems (EJIS)


International Journal of Electronic Commerce (IJEC)


International Journal of Media Management (JMM)


Journal of Broadcasting and Electronic Media (JBEA)


Journal of Electronic Commerce Research (JECR)


Journal of Information Technology (JIT)


Journal of Organizational Computing & Electronic Commerce (JOCEC)
Telecommunications Policy (TP)

Conference Reviewer:
Americas Conference, Assoc. of Information Systems (AMCIS)


Bled Electronic Commerce Conference


International Conference on Information Systems (ICIS)


Telecommunications Policy Research Conference (TPRC)


European Conference on Information Systems (ECIS)

Grant Reviewer: 
National Science Foundation Information Tech. Research (ITR)


National Science Foundation Digital Society & Technology (DST)

Book Reviewer:
Encyclopedia of International Media and Communications

Member:
International Telecommunications Society (ITS)


Association of Information Systems (AIS)


Institute of Electrical and Electronic Engineers (IEEE)

Academic Service

	Year
	Activity

	2007-2008
	SU, School of Information Studies

Information Management Program Advisory Group

SU, University Wide

University senator

Chair, Senate Appointment and Promotions committee

Committee on the Academic Calendar

	2006-2007
	SU, School of Information Studies

Personnel Committee

Information Management Program Advisory Group

Faculty Search Committee

SU, University Wide

Chair, Provost Search Committee

University senator

Chair, Senate Appointment and Promotions committee

Academic Affairs Subcommittee on Tenure Timing

	2005-2006
	SU, School of Information Studies

Chair, Personnel Committee

Information Management Program Advisory Group

Personnel Policy Committee

Faculty Search Committee

SU, University Wide

University senator

Chair, Senate Appointment and Promotions committee

Academic Affairs Subcommittee on Tenure Timing

	2004-2005
	SU, School of Information Studies

Information Management Program Advisory Group

Personnel Policy Committee

Task Force on Simulation in Education

SU, University Wide

University senator

Senate Appointment and Promotions committee

	2003-2004
	SU, School of Information Studies

Information Technology Committee

Information Management Program Advisory Group

Personnel Policy Committee

SU, University Wide

University Senator

Chair, Senate Appointment and Promotions committee

	2001-2002
	SU, School of Information Studies

Personnel Committee

Information Management Program Advisory Group

Telecommunications and Network Mgmt. Program Advisory Group

SU, Office of International Students and Scholars
Outside reviewer for recruiting international specialist

SU, University Wide

University Senator

Senate Appointment and Promotions committee

University Classroom Committee

	2000-2001
	SU, School of Information Studies
Curriculum Committee

Information Management Program Advisory Group

Telecommunications & Network Mgmt. Program Advisory Group

SU, University Wide

University Classroom Committee

	1999-2000
	SU, School of Information Studies 

Curriculum Committee

Information Management Program Advisory Group

Telecommunications & Network Mgmt. Program Advisory Group

SU, University Wide

University Classroom Committee


Fellowships and Honours Received

Phi Beta Kappa Alumni Scholarship (1995-1996)

Outstanding Teaching Assistant, Economics, Univ. of Southern California (1995-1996)

International Business Education and Research Dissertation Fellowship (1995-1996)

Social Sciences and Humanities Research Council of Canada Fellowship (1994-1996)

Tuition Award, Liberty and Society Seminar (1993)

Herman Fellowship, School of International Relations, Univ. of Southern California (1992-1993)

Research Fellowship, Centro de Estudios Económicos, El Colegio de México (1991)

Graduate Research Fellowship, Government of Mexico (1990-1991)

MacKenzie King Scholarship for Graduate Study Abroad (1989-1990)

London School of Economics 1980s Fund Award (1989-1990)

Senate Medal for Outstanding Academic Achievement (1989)

Dean’s Honour List, Carleton University (1986-1989)

A. Davidson Dunton Scholarship (1988-1989)

Hughes Travel Award (for study at the Universidad Autónoma de Madrid) (1988)

Jacob Freedman Scholarship (1987-1988)

Carleton University Entrance Scholarship (1985-1986)

Government of British Columbia Scholarship (1985-1986)
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