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Professional Experience

	2007 - present

2000 -- 2007

1990 - 2000 


1989 - 1996 
1988 - 1990 
	Associate Provost for Entrepreneurship and Innovation

Professor, School of Information Studies
Professor, Martin J. Whitman School of Management
As Associate Provost for Entrepreneurship and Innovation Professor Kingma leads initiatives at Syracuse University in entrepreneurship and community engagement.  The University’s program in entrepreneurship is consistently ranked among the best in the nation; while the SU Chancellor’s award winning vision of Scholarship in Action, and it’s manifestation in community engagement have gained national attention.  Associate Provost Kingma’s portfolio of responsibilities includes the Syracuse Campus-Community Entrepreneurship Initiative (Enitiative) -- a collaborative partnership of six institutions and five community foundations made possible by a $3 million grant from the Ewing Marion Kauffman Foundation and $15 million in matching funding. The Associate Provost directly oversees The Center for Experiential Learning in Entrepreneurship (ExCEL); the award winning Web-based Information Science Education (WISE) Consortium; The South Side Initiative (SSI); and The Mary Ann Shaw Center for Public and Community Service.  
Professor Kingma maintains an active research agenda and is a frequent conference speaker on topics in academic entrepreneurship and the economics of online learning and digital libraries.  With his wife Susan, he has started two successful nonprofit ventures and an interior design firm.  In 2009 he received the Community Entrepreneurial Leadership Award for his work on entrepreneurship in Central New York.
Associate Dean and Professor (2005), School of Information Studies, Syracuse University
With an emphasis on academic quality, Associate Dean Kingma provided entrepreneurial leadership to the nationally ranked (US News) School of Information Studies on campus and online academic programs, research, budget, fundraising, human resources, marketing, and space. Professor Kingma provided leadership in founding the award winning Web-based Information Science Education (WISE) consortium; the University’s $90 million academic partnership with JP Morgan Chase; the Systems Assurance Institute, an NSA-designated center of excellence in information assurance;  the New York City based Preparing Librarians for Urban Schools (PLUS) program; the Women in Technology (WIT) student group; and the iSchool’s Orange Council for Leadership in the Information Professions (Orange CLIP) advisory board and the Corporate and Library Internships and Careers (CLIC) team.  Associate Dean Kingma lead the $12 million reconstruction of the School’s new home in Hinds Hall.  He published several articles on the economics of online education, digital libraries, and access versus ownership of scholarly journal publications and received over $2.3 million in sponsored research.
Associate Professor (1996), Director of the Undergraduate Program in Information Science,  Interim Director of the Interdisciplinary PhD Program in Information Science; University at Albany, State University of New York; joint appointments in three units: Department of Economics, School of Information Science and Policy, and Interdisciplinary Ph.D. Program in Information 
At the University at Albany, Professor Kingma wrote several important books and articles including The Economics of Information (1996, 2001); The Economics of Information in the Networked Environment (1999); and The Economics of Access versus Ownership to Scholarly Information (1996).  Professor Kingma served as the inaugural director of the interdisciplinary undergraduate program in information science.  During this time enrollments in the undergraduate program increased from 20 to 1600 students.  His efforts lead to the programs core course became a required competency in information literacy for all undergraduates at SUNY Albany.
Research Associate and Visiting Professor (1994), Mandel Center for Nonprofit Organizations, Case Western Reserve University.  As a research associate, Professor Kingma led several projects including an analysis of pricing of services by the American Red Cross, entrepreneurship in the arts and culture sectors, fundraising by Friends of Libraries groups, and the application of portfolio management theory to nonprofit funding.

Assistant Professor, Department of Economics, Texas A&M University.  As a faculty member, Professor Kingma began his seminal work on crowding out of government funding and funding from sales revenue by charitable contributions (JPE 1989, APCE 1995, NM&L 1995).


Education

	1989

1987

1983
	Ph.D. University of Rochester, Economics

M.A. University of Rochester, Economics

B.A. University of Chicago, Economics


Books

Assessing Interlibrary Loan Document Delivery Services.  With Mary Jackson, Tom Delany. Washington, D.C.: Association of Research Libraries (2004).

The Economics of Information: A Guide to Economics and Cost-Benefit Analysis for Information Professionals. Second Edition. Englewood, Colorado: Libraries Unlimited, Inc. (January 2001).
The Economics of Information in the Networked Environment. edited by Meredith Butler and Bruce Kingma. Washington, D.C.: Association of Research Libraries (1996). Also published as an issue of The 

Journal of Library Administration. 26:1/2 (1998) and as a monograph by Haworth Press (1999).

The Economics of Access versus Ownership to Scholarly Information, with Suzanne Irving, Binghamton, New York: Haworth Press, Inc. (1996). Also published as an issue of Journal of Interlibrary Loan, Document Delivery & Information Supply. 6:3 (1996).

The Economics of Information: A Guide to Economics and Cost-Benefit Analysis for Information Professionals. Englewood, Colorado: Libraries Unlimited, Inc. (1996).  Also translated and published in Chinese by Ma Jei Cheng, University of Wuhan (1999).

Publications

“The Economics of Digital Access: The Early Canadiana Online Project.” Economics and usage of digital libraries: byting the bullet. Edited by Jeffrey K. MacKie-Mason and Wendy Pradt Lougee (2008). Ann Arbor: University of Michigan Press.
“The Economics of Learner Centered Online Education.” World Library and Information Congress:  74th IFLA General Conference and Council. (2008) http://www.ifla.org/IV/ifla74/papers/163-Kingma_Schisa-en.pdf (with Kathleen Schisa)
“An Analysis of the Virtual Classroom: Does Size Matter? Do Residencies Make a Difference? Should you Hire that Instructional Designer?”  Journal of Education for Library and Information Science. Vol. 47:2 (2006): 127-143 (with Stacey Keefe). 

“Public Good Theories of the Nonprofit Sector” in The Study of Nonprofit Enterprise: Theories and Approaches, edited by Helmut Anheier and Avner Ben-Ner (2003). New York: Kluwer Academic/Plenum Publishers.

“The Impact of Federal Funding on State Library Agencies:  The LSCA to LSTA Transition” (2002) www.nclis.gov

“Get Thee to a University.” Network Computing: Special Careers Issue. (2001) (with R. von Dran, R. Heckman, and M. Mueller)
“Electronic Journal Publishing in Mathematics.” The Bottom Line. Vol. 14:2 (2001)

“Criticality of Data Quality as Exemplified in Two Disasters.” Information & Management, Vol. 39 (2001): 109-116 (with Craig Fisher). 
“The Economics of Access versus Ownership: The Library for Natural Sciences Russian Academy of Sciences.” Interlending & Document Supply, Vol. 28:1 (2000): 20-26 (with Natalia Mouravieva).

“The Costs of Print, Fiche, and Digital Access: The Early Canadiana Online Project.”  D-Lib Magazine, www.dlib.org Vol. 6:2 (February 2000).
“The economics of access versus ownership: the costs and benefits of access to scholarly articles via interlibrary loan and journal subscriptions.” Journal of Library Administration, Vol. 26(1/2): 145-157 (1998). 
“Economic Issues in Document Delivery: Access versus Ownership and Library Consortia.” in Experimentation and Collaboration: Creating Serials for a New Millennium, edited by Charlene N. Simser and Michael A. Somers (1998). Also published as an issue of The Serials Librarian. 34:1/2&3/4 (1998).

“Economie Comparee de lachat de Periodiques et de lacces aux Articles.” in Economie et Bibliotheques. Electre, Paris (1997).

“Public Good Theories of the Non-profit Sector: Weisbrod Revisited.” Voluntas, Vol. 8:2 (1997): 135-148.

“Interlibrary Loan and Resource Sharing: The Economics of the SUNY Express Consortium.” Library Trends, Vol. 45:3 (Winter 1997): 518-530.

"The Economics of Access versus Ownership: The Costs and Benefits of Access to Scholarly Articles via Interlibrary Loan and Journal Subscriptions" in The Economics of Information in the Networked Environment, edited by Meredith Butler and Bruce Kingma, Association of Research Libraries, Washington, D.C. (1996).

"Balancing the Mix of Revenues from Profits, Donations, and Government" in New Directions for Philanthropic Fund Raising: Alternative Revenue Sources: Prospects, Requirements, and Concerns for Nonprofits, edited by Dwight F. Burlingame and Warren F. Ilchman, Jossey-Bass Inc., San Francisco (1996).

Report on the Library and Information Services Policy Forum on Impact of Information Technology and Special Programming on Library Services to Special Populations, Panel on Measuring the Value of Library Services, National Center for Educational Statistics (1996).

Book Review: "Economics for Nonprofit Managers," by Young and Steinberg and "The Charitable Tax Exemption," by Colombo and Hall. Reviewed in Nonprofit Management and Leadership, Vol. 7:2 (December 1996).

"Do Profits Crowd-out Donations? or Vice Versa?: The Impact of Revenue from Sales on Donations at the American Red Cross." Nonprofit Management & Leadership, Vol. 6:1 (Fall 1995): 21-38.

"Public Radio Stations are Really, Really Not Public Goods." Annals of Public and Cooperative Economics, Vol. 66:1 (March 1995): 65-76 (with Robert McClelland.)

"The Opportunity Costs of Faculty Status for Academic Librarians." College & Research Libraries, Vol. 56:3 (May 1995): 258-264 (with Gillian McCombs.)

"The Economics of Ownership Versus Access to Journal Articles: The Opportunity Cost of Patron Time." The Economics of Information Conference Proceedings, ENSSIB, Lyon France (May 1995): 341-356.

"Access to Journal Articles: An Economic Model of Document Delivery and Library Resource Sharing." American Society for Information Science Conference Proceedings, Vol. 31 (October 1994): 8-16.

"Telephone Directories: Alternative To Print." Reference Services Review, Vol. 22:2 (1994): 53-62 (with Jennifer Boettcher.)

"Portfolio Theory and Nonprofit Financial Stability." Nonprofit and Voluntary Sector Quarterly, Vol. 22:2 (Summer 1993): 105-120.

"Journal Price Escalation and the Market for Information: The Librarian's Solution." College & Research Libraries, Vol. 53:6 (November 1992): 523-536 (with Philip Eppard.)

"An Accurate Measurement of the Crowd Out Effect, Income Effect and Price Effect for Charitable Contributions." Journal of Political Economy, Vol. 97:5 (October 1989): 1197-1207.

Sponsored Research and Projects

“Wireless Grid Innovation Testbed.” Co-Principal Investigator, National Science Foundation, Partnership for Innovation, Washington, D.C. ($599,261) 2009-2011.

Edwin S. Muskie Graduate Fellowships in Library and Information Science,  Principal Investigator, US Department of Education, Washington, D.C. ($30,000) 2007-2009.

“Syracuse Campus-Community Entrepreneurship Initiative: Transforming Campus and Community Culture 
to Foster Entrepreneurial Development in the Region.”  Ewing Marion Kauffman Foundation, Kansas City, MO ($3,000,000) 2007-2012.
“WISE+: Leveraging the Power of the Network to Increase the Diversity of LIS Curriculum” Principal Investigator (joint proposal with the University of Illinois at Champaign-Urbana and the University of Pittsburgh), Institute for Museum and Library Services, Washington, D.C. ($936,338) 2006-2009.

“WISE: Web-based Information Science Education.  An Online Consortial Initiative to Build Multi-Institutional Capacity for Library and Information Science Education.” Principal Investigator (joint proposal with the University of Illinois at Champaign-Urbana), Institute for Museum and Library Services, Washington, D.C. ($713,492) 2004-2006.  Winner of the Sloan-C 2006 Excellence in Online Teaching and Learning Effective Practices Award.
Edwin S. Muskie Graduate Fellowships in Library and Information Science,  Principal Investigator, US Department of Education, Washington, D.C. ($21,762) 2004-2006.

“GAANN Multidisciplinary Project in Mathematics and Information Sciences,” US Department of Education, Washington, D.C. ($743,820) 2003-2006.

Edwin S. Muskie Graduate Fellowships in Library and Information Science,  Principal Investigator, US Department of Education, Washington, D.C. ($61,902) 2003-2005.

“Interlibrary Loan & Document Delivery Performance Measures Study,” Co-Principal Investigator, Association of Research Libraries, Washington, D.C. ($125,000) 2002-2004.

“Information Assurance Scholarship Program and Capacity Building Grants,” Co-Principal Investigator, funding provided by National INFOSEC Education and Training Program, National Security Agency ($75,665) 2002-2003 

“21st Century School Librarianship: Reinventing Urban School Libraries,” Principal Investigator, funding provided by the Robin Hood Foundation and the New York City Board of Education ($432,000) 2002-2004.

“Funding for State Library Agencies,” Principal Investigator, funding provided by the National Commission on Library and Information Science ($14,484) 2002.

“Virginia Historical Inventory Project,” The Library of Virginia, funding provided by the Andrew W. Mellon Foundation ($20,000) 2001. 

“Economic Benefits and Impacts for Public Libraries in the State of Florida,” Information Use Management and Policy Institute, Florida State University, funding provided by the State Library of Florida ($4,500) 2000. 
“Project Euclid,” Researcher & Consultant, Cornell University Libraries and Duke University Press, funding provided by the Andrew W. Mellon Foundation ($15,000) 2000-2002. 

“Early Canadiana Online,” Researcher & Consultant, Canadian Institute for Historical Microreproductions, Ottawa, Canada funding provided by the Andrew W. Mellon Foundation ($45,000) 1997-1999. 

“Interlibrary Loan & Document Delivery Performance Measures Study,” Association of Research Libraries, Washington, D.C. ($10,000) 1996-1997. 

"RISP 261: Internet and Information Access," Innovative Fund for Teaching Award, funding provided by the University at Albany, State University of New York ($3,000) 1997-1998. 

"Entrepreneurism and Public Libraries: The Challenges of Fund Raising," Mandel Center for Nonprofit Organizations, Case Western Reserve University, Cleveland, Ohio 44106, funding provided by the Kellogg Foundation ($17,000) and the Faculty Research Award Program ($2,735) 1996-1997. 

"The Economics of Pricing by Nonprofit Organizations," Mandel Center for Nonprofit Organizations, Case Western Reserve University, Cleveland, Ohio, 44106, funding provided by the Kellogg Foundation ($21,892) 1994.

"A Cost-Benefit Analysis of Access Compared to Ownership Costs for High Cost Research Journals," State University of New York Libraries, Albany, New York 12222, funding provided by the Council on Library Resources ($54,012), State University of New York Office of Technology ($54,012), and the Faculty Research Award Program ($2,200) 1994-1995.

"The Economics of Pricing by Nonprofit Organizations: The Case of the American Red Cross," Mandel Center for Nonprofit Organizations, Case Western Reserve University, Cleveland, Ohio, 44106, funding provided by the Cleveland Foundation ($14,000) 1993.

"Entrepreneurism in the Nonprofit Sector," Research Project Director, Rockefeller Institute of Government, 411 State Street, Albany, New York, 12203, funding provided by the Rockefeller Institute of Government ($5,000) and the Faculty Research Award Program ($3,500) 1991. 

"Local Public Funding for the Arts and Culture: An Analysis of Eighteen Cities," Mandel Center for Nonprofit Organizations, Case Western Reserve University, Cleveland, Ohio, 44106, funding provided by the Cleveland Foundation ($5,000) 1990.

Presentations

Syracuse Entrepreneurship Classroom 2009, Syracuse, New York.  “Cross-campus Entrepreneurship.”  May 2009.

Kauffman Global Scholars Program, Kansas City, Missouri.  “Academic Entrepreneurship.” April 2009.
ALISE 2009 Annual Conference, Denver, Colorado.  www.alise.org. “Best Practices in Online Pedagogy” January 2009.
6th Annual Conference on Best Practices for Not-for-Profit Organizations, Syracuse, New York. “Campus-Community Engagement” October 2008.

IFLA World Library and Information Congress: 74th IFLA General Conference and Council: Libraries without borders: Navigating towards global understanding, Quebec, Canada.  “The Economics of Learner Centered Online Education” August 2008.
ALISE 2008 Annual Conference, Philadelphia, Pennsylvania.  www.alise.org. “Best Practices in Online Pedagogy” January 2008.
5th Annual Conference on Best Practices for Not-for-Profit Organizations, Syracuse, New York.  “Nonprofit Entrepreneurship” October 2007.
ALISE 2007 Annual Conference, Seattle, Washington.  www.alise.org. “Best Practices in Online Pedagogy” January 2007.

ALISE 2007 Annual Conference, Seattle, Washington.  www.alise.org. “WISE Model of Collaboration” January 2007.

ASIST 2006 Annual Conference, Austin, Texas.  www.asist.org  “Long-term Outcomes of Web-based Distance Learning Programs.” November 2006.

2nd Sino-US Symposium on Library and Information Science Education in Asia.  Wuhan, China.  “The WISE Future of Online Learning.” October 2006.
New York State Association for College Admission Counseling.  Syracuse, New York. "What does the future hold for the college search process in the ever-changing world of IT education?"  March 2006.
ALISE 2006 Annual Conference, San Antonio, Texas.  www.alise.org. “An Analysis of the Virtual Classroom.” January 2006.

ALISE 2006 Annual Conference, San Antonio, Texas.  www.alise.org. “Best Practices for Online Pedagogy Workshop.” January 2006.

Building the Case for Libraries, Americans for Libraries Council. New York.  “The Art of Library Valuation Studies: Building the Business Case for Sustainable Library Funding.” November 2005.
The Power of Online Learning: The 11th Sloan-C Conference on Asynchronous Learning Networks, http://www.sloan-c.org Orlando, Florida. 1) “WISE Model of Collaboration: Improve Access, Increase Quality, Decrease Cost.” 2) “So Many Choices: Alumni and Employer Satisfaction of Course Delivery and Academy.”  November 2005.
Twenty-sixth Annual Middlebury College Conference on Economic Issues: Efficiency, Journal Publishing, and Scholarly Research, Middlebury, Vermont, “Session I: The Underlying Economics.”  April 2005.

ALISE 2005 Annual Conference, Boston, MA.  www.alise.org. “Best Practices for Online Pedagogy Workshop.” January 2005.

The Power of Online Learning: The 10th Sloan-C Conference on Asynchronous Learning Networks, http://www.sloan-c.org Orlando, Florida “Connecting across campuses: Building sustainable models for online education through collaboration.” November 2004.
ALISE 2004 Annual Conference, www.alise.org San Diego, California “Connecting across campuses: Key issues in establishing collaborative inter-institutional agreements for online education.” January 2004.

The Power of Online Learning: The 9th Sloan-C Conference on Asynchronous Learning Networks, http://www.sloan-c.org Orlando, Florida “Connecting across campuses: Key issues in establishing collaborative inter-institutional agreements for online education.” November 2003.
PEAK Conference: Economics and Use of Digital Library Collections, http://www.si.umich.edu/PEAK-2000/ Ann Arbor, Michigan, “The Economics of Digital, Microfiche, and Print: When is Digitization Cost Effective?” March 2000.
The Council of Connecticut Academic Library Directors, Stamford, Connecticut, “The Economics of Digital, Microfiche, and Print: When is Digitization Cost Effective?” November 1999.

National Federation of Abstracting and Information Services 40th Anniversary Conference: Welcome to the New Paradigm, Philadelphia, panel presenter on “Market Realities: The Economics of Scholarly Publications” February 1998.

ASLS/NYTRO: Academic Libraries 2000, Albany, New York, presented paper on "The Economics of Electronic Information: Setting the Scene" September 1997.

North American Serials Interest Group 12th Annual Conference, Ann Arbor, Michigan, presented paper on Economic Issues in Document Delivery: Access versus Ownership and Library Consortia. June 1997.

New York Library Association’s 1996 Annual Conference, Saratoga Springs, New York, presented paper on High Tech, Low Tech, No Tech? October 1996.

Explorations on the Frontiers of Change, State University of New York Librarians Association, Buffalo, NY, presented paper on "Opportunities for Achieving Increased Efficiency and Service through SUNY Library Cooperation," June 1996.

NCES/NCLIS Library and Information Services Policy Forum, Washington, D.C., presented paper on "Measuring the Value of Library Services," May 1996.

Challenging Marketplace Solutions to Problems in the Economics of Information, Council on Library Resources, SUNY, Association of Research Libraries, Coalition for Networked Information, NASULGC, Washington, D.C., presented paper on "The Economics of Access versus Ownership: The Costs and Benefits of Access to Scholarly Articles via Interlibrary Loan and Journal Subscriptions," September 1995

Taking Fund Raising Seriously: Diversifying Nonprofit Income in the Age of the New Politics, Indiana University Center on Philanthropy, presented paper on "Balancing the Mix of Revenues from Profits, Donations, and Government," August 1995.

Economics of Information, ENSSIB, Lyon, France, presented paper on "The Economics of Ownership Versus Access to Journal Articles: The Opportunity Cost of Patron Time" May 1995.

Partnerships for Networked Health Information for the Public, Annenberg Center at Eisenhower, Rancho Mirage, California, moderator for session on "The Economics of Networked Health Information," May 1995.

IUPUI Center on Philanthropy WINE Conference, Indiana University Purdue University at Indianapolis, presented paper on "Crowding-out and Public Library Fund Raising," November 1994.

The Economics of Information, American Society for Information Science, presented paper on "Access to Journal Articles: An Economic Model of Document Delivery and Library Consortia," Alexandria, Virginia, October 1994.

Achieving the Transforming Organization: Nonprofits and Business Exchange Ideas, Mandel Center for Nonprofit Organizations, Case Western Reserve University, moderator for session on "Marketing and Pricing," November 1994.

Stand or Deliver: Examining Document Delivery & Shared Resources, The Association of College and Research Libraries (Eastern New York Chapter), keynote speaker on "Document Delivery, Shared Resources & Economic Theory," Hamilton College, October 1994.

Association for Research in Nonprofit Organizations and Voluntary Action Annual Conference, OISE, University of Toronto, presented paper, October 1993.

The Future of the Printed Word, The Association of College and Research Libraries (Eastern New York Chapter), keynote speaker on "The Economics of Information Technology", The University at Albany, October 1992.

The Sixteenth Annual Conference on Social Theory, Politics, and the Arts, The Graduate School and University Center, The City University of New York, presented paper on "Local Public Funding for the Arts and Culture," October 1990.

Conference on the Study of Philanthropy and Voluntarism, Center for the Study of Philanthropy and Voluntarism, Duke University, presented paper on "An Accurate Measurement of the Crowd Out Effect, Income Effect and Price Effect for Charitable Contributions," February 1989

Expert Witness Testimony and Reports
Expert witness on the economic value of public libraries for the City of Boston. 2005.

Expert witness on the economics of publishing and citation analysis.  Gordon and Breech Science Publishers v AIP/APS Press, 1996.

Teaching
Undergraduate: Applied Economics for Information Managers, Concepts and Issues in Information Management and Technology; Network Economics; Information Literacy; Introduction to Information Science; Internet and Information Access; Public Finance; Economics of Information Policy and Management; Statistics; Microeconomics

Graduate: Applied Economics for Information Managers; Economics for Nonprofit Organizations; Research Methods; Economics of Information Policy and Management; Proseminar in Information Policy, Internships; Designing the Public Library of the Future
Academic and Community Service

Syracuse University:  Ad hoc Committee on Tuition (2004-2005); Senate Curriculum Committee (2003-present); Athletic Policy Board (2003-present); Faculty Oversight Committee on Athletics (2003-present); Systems Assurance Institute Associate (2002-present); Syracuse Scholar Committee (2001-2004; chair, 2002-2004); Maxwell School of Citizenship & Public Affairs Advisory Committee (2000-2001)
Martin J. Whitman School of Management, Syracuse University: Falcone Center Director Search Committee (2008-09)

School of Information Studies, Syracuse University: Faculty Advisor for Internships and Cooperative Education (2005-2007); Associate Dean (2001-2007); Curriculum Committee (Chair 2001-2007); Hinds Hall Building Committee (Chair 2001-2007); Executive Committee (2000-2007); Council on Accreditation Committee (2000-2001); Ph.D. Program Committee (2000-2001); Faculty Search Committee (2000-2001)
University at Albany: Subcommittee on Information Literacy; Task Force on General Education; Middle States Accreditation Review Committee; Search Committee, Director of the Interdisciplinary Ph.D. Program in Information Science; Rockefeller College Second Level Review Committee for Promotion and Tenure; Rockefeller College Computing Advisory Committee; Search Committee for the Dean of the College of Arts & Sciences; Council on Libraries, Information Systems, and Computing; Alice Hastings Murphy Scholarship Committee; Professional Development Program Faculty Consultant; Strategic Planning Committee; Interim Director of Ph.D. Program in Information Science; Commencement Marshal; Search Committee for the Dean of The School of Information Science & Policy; University in High School Faculty Consultant; Research Incentives Committee
School of Information Science and Policy, University at Albany: ALA Accreditation Steering Committee; Faculty Search Committee; Faculty Development Committee; Director of the Undergraduate Program; Web Site Coordinator; Student Affairs Committee (Chair); Curriculum Committee

Department of Economics, University at Albany: Working Paper Coordinator; Library Committee
National Academic Service: American Economic Association, Electronic Publishing Committee (2005-2007); National Commission on Libraries and Information Science (NCLIS) State Library Association Survey Steering Committee (2002-2004); Association of Library and Information Science Educators, Associate Dean/Director Special Interest Group (Chair 2001- 2004); National Center on Nonprofit Enterprise, Academic Council (1999-2000); Institute of Museum and Library Services, National Leadership Grant reviewer (1998-2000, 2007); International Research and Exchange Board (IREX) Edmund S. Muskie Graduate Fellowship Program reviewer (2005-2007); Council on Library Resources, Economics of Information Grant reviewer (1995-1997); Association of Researchers on Nonprofit and Voluntary Action, Electronic Publications Committee Member (1994-1999); Mandel Center for Nonprofit Organizations, Nonprofit Library Committee (1994)
Professional Membership: American Economic Association; American Library Association; American Society for Information Science & Technology; Association of Library and Information Science Educators; United States Association for Small Business and Entrepreneurship

Journal Referee: Annals of Public and Cooperative Economics; Annual Review of Information Science and Technology; Economica; Economic Inquiry; European Economic Review; Journal of Public Economics; Journal of Public Finance; Journal of the American Society for Information Science; Journal of Education in Library and Information Science; Library Quarterly; Social Science Quarterly; The Economic Journal (Journal of the Royal Economic Society); Nonprofit and Voluntary Sector Quarterly; Nonprofit Management & Leadership; Voluntas 

Community Service: Board of Advisors, Syracuse University Library; West Point Parents Association of Central New York; Guilderland Youth Basketball, Founder, Director, Coach; Little League Baseball, Coach; Pine Bush Little League, Board of Directors
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